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YcnoBusa oka3aHua ycnyr cBsasmn Next Mobile
KOPNOPaTUBHbLIM KIMeHTaM

1. O6nacTb NnpuMeHeHusi

1.1. HacTosiwume Ycnosus okadaHusa ycnyr cesasu Next Mobile (ganee no tekcty — Ycnosus) paspaboTaHbl B
COOTBETCTBMM C [OEWUCTBYIOLUMM  3akoHogaTenbCcTBOM Poccunckon ®Pepepauun, HBASIOTCA  COCTaBHON
HeoTbemMnemon yacTbio [loroBopa 06 okasaHuu ycnyr cBa3u (ganee no Tekcty — [orosop) v perynupyloT
B3aMMOOTHOLLEHNSs NO oka3aHuto Onepatopom ABOHEHTY ycnyr MOABWXKHOM pagnoTenedOHHOW CBS3W,
Tenematuyeckmx ycryr CBA3u, yCnyr CBs3u no nepegadve AaHHblX, okadbiBaeMblx OnepaTopom C UCMOMNb30BaHNEM
CeTU MNOABWKHOW paguoTenedOoHHON CBHA3M, a Takke WHbIX YCryr (CepBMCHOE, WH(OPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHue u ap.).

YcnoBusa ycTaHaBnuatoTca OnepaTtopoM CaMOCTOSATENbHO, ABMSKOTCA NO cMbicny cT. 437 [paxgaHckoro
kogekca Poccuiickon dpenepauun nyonnyHon oepTor 1 MoryT ObiTb NPUHATEI AOOHEHTOM HE MHa4de Kak nytem
npucoeauHeHns K HAM B Lienom. Hactoswme Ycnosusa pasmeltatotca Ha Cawnte OnepaTopa.

1.2. K oTHOLWIEHNSAM, BO3HUKLLMM B COOTBETCTBUM C HACTOALLMMU YCNOBUAMU, NPUMEHSIOTCA HOPMbI NpaBa
Poccuickon ®egepauunn, €Cnm MHOE He YCTaHOBMNEHO MeXAYHapOAHbIMY AOroBOPaMM.

1.3. Ecnu otgenbHbIM cornaweHmem CTOPOH YCTaHOBMEHbI MHbIE YCNOBUSA NpeocTaBneHns Yenyr, Yem Te,
KOTOpble NpegyCMOTPEHbl HACTOALMMM YCNOBUAMU, MPUMEHSIIOTCA NpaBuria OTAENbHOro CornalleHus.

1.4. Ycnyru cBsi3n NpegocTaBnsioTCsa B COOTBETCTBUM C BbiAaHHbIMKU OnepaTopy fMUEH3MAMN Ha OCHOBaHUK
HoroBopa, 3akmiodeHHoro mexgy AbBoHeHToM wu  Onepatopom  (MMBO  nMUOM  YNONTHOMOYEHHbIM
ABoHeHTOM/OnepaTtopom), B nopsiake, NnpegyCMOTPEHHOM AEWCTBYIOLWMM 3akoHogaTenscTsoM P®.

WHdopMaumsa o nuueHsusax pasmeltaetca Ha Cante OnepaTopa, a Takke JOBOAMTCA A0 cBedeHust ADOHEHTOB B
mMecTax obcnyxunsaHnst AGOHEHTOB, B TOM YMCrle Npw 3aknoyeHmmn Jorosopa.

1.5. Anga uenen HacToAWMX YCNOBMI UCMOMb3YIOTCA CrneayoLliMe OCHOBHbIE TEPMUHbLI U OnpeaeneHuns:

AGOHEHT - Iopyandeckoe NULO UM MHOUBMAYANbHBIA NpeanpuHUMaTenb, C KOTOPbIM 3akntoyeH [Jorosop 06
OoKasaHuW yCryr CBA3W C BblAeNeHneM Anst 3Tux uenen ABOHEHTCKOro (TenedoHHOro) HoMepa /UM YHUKanbHoro
Kofda naeHTudukaumm.

AGoHeHTCKUIN HOMep — Bblgendembinn Onepatopom ABOHEHTY Ha nepuog AencTteus [JoroBopa 06 okasaHuu
yCcnyr cBsA3u TenedgoHHbIN HOMep, OOHO3HAYHO onpefensawwui (MgeHTUdUUMpPYIOWNIA) noaknoveHHoe k Cetu
cBsa3n Onepatopa AGOHEHTCKOE YCTPOMCTBO C YCTAHOBMEHHON B HEM SimM-KapTOMN.

AGoHeHTCKOEe obopyaoBaHue — Haxogsdweecs B 3aKOHHOM BriageHum ABOHeHTa aboHEHTCKOe YCTPOMCTBO
(aboHeHTCKast cTaHUuMsa) — TenedOHHbIV annapar, nnaHweT W np., nogknoyaemoe kK cetn ceaAsn OnepaTopa,
no3gonsoLLlee nepegaBatb W/WnM nNpuHMMaTb MHgopMauuo n obecnedmBatowee ABGOHEHTY OOCTyn K Ycryram
Onepartopa.

BeHedmumnapHbIi Bnagenewu- ouanyeckoe nuuo, KOTopoe B KOHEYHOM CYETE MPSMO UIN KOCBEHHO (Yepes
TpeTbux nuy) Briageet (umeeT npeobnapawoulee yyactne ©Oonee 25 npoueHToB B kanuTane) ABGOHEHTOM-
IOPUANYECKUM NULIOM, NMNOO MMEET BO3MOXHOCTb KOHTPONMpOBaThb AenNCTBUA ADOHEHTA.

BunnuHroBas cuctema Onepatopa (ACP) — ceptuduumMpoBaHHas aBTOMaTU3MpoOBaHHas cucTema
pacuyetoB OnepaTtopa Ang yyeta obbema okasaHHbIX YCnyr, NOCTYMMEHUS N PacXxo4oBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B CYET onnatbl YCnyr.

Beirogonpuobpertatenb — nuuo, K BbIrOAe KOTOPOro aevctsyeT ABGOHEHT, B TOM 4uCrie Ha OCHOBaHUu
areHTCKoro [oroBsopa, AoroBopa MOpPYyYeHUs, KOMUCCUM WNW OOBEPUTENbHOro ynpaeBreHus, npyv npoBeaeHun
onepauuin ¢ AeHeXHbIMU cpeacTBaMm U UHbIM UMYLLLECTBOM.

HdoroBop 06 okaszaHuu ycnyr cBaA3u ([JoroBop) — cornaweHue mexay AboHeHTom u Onepatopom 0O
BO3MEe3IHOM OKa3aHwuW YCnyr, 3aknioyeHHoe no dopme yctaHoBreHHon OnepaTtopoM B nopsiake, onpeaeneHHoMm
HacToswmMMuM YcroBuamu. HeoTbemnembiMu Yactamu [JoroBopa sBnsitotcsi: 6naHk [JoroeBopa, nognvcbiBaeMbliii
ABoHeHTOM, HacTosilme YcnoBus, TapudHbI NnaH.

EBC — eguHas buomeTpuyeckas cuctema

EpavHuua Tapudukaumm Yenyr — eguHuLa oobema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW yCTaHaBnMBaeTCs
Onepatopom.

EMry - EguHein noptan rocyaapCTBEHHbIX M MYyHUUMMANbHLIX yCnyr — dpegepanbHasa rocyaapCcTBeHHas
NHOPMaLMOHHas cuctema «EAMHbBIN nopTan rocygapCTBEHHbIX Y MyHULUMNANbHbIX yenyry» (Www.gosuslugi.ru).

ECUA — cbenepanbHas rocyaapcTBeHHas MHOpMaUMoHHas cucteMa «EguHas cuctema ngeHtndukaumm n
ayTeHTMdMKauuM B UHpacTpykType, obecneumBaroweri MHPOPMaLNOHHO-TEXHONOMMYECKOE B3aMMOLENCTBUE
NMHOPMALIMOHHBIX cucTem. cnonb3yembix Ans NpefoCTaBneHUst rocygapCTBEHHbIX U MyHULMNAnbHbIX YCNyr B
3MEKTPOHHON hopmey
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30Ha obcnyXuBaHMUA - Tepputopus, B Npedenax KOTOPOW cyulecTByeT noareBepxaeHHas Onepatopom
TeXHUYecKasi BO3MOXHOCTb NpefoCcTaBneHnst YCryr, oka3biBaeMbIX C UCMOMNb30BaHNEM SiM-KapThbl.

KpeauTHbIn nuMUT — BO3MOXHbIN 0ObeM MpedocTaBnsieMbIX YCMyr, KOTOpbIA yCTaHaBnMBaeTCs
Onepatopom anst AGoHeHTa NOCTONMaTHOW CUCTEMbI PacyETOB.

NInyHbIn kabuHeT — opraHmsoBaHHad OnepaTopom cucTema CcamMoobOCNyXUBaHUSA, OOCTYM K KOTOPOW
npenocTaBnseTcs aBTOPU3OBaHHbIM ABOHEHTaM C ucnonb3oBaHueMm cetn WHTepHeT, u npegocraensowas
ABOHEHTY BO3MOXHOCTb YNpaBnsTh Ycnyramu, okasblBaembiMu emy OnepaTtopom 1 nonyyatb MHPOPMALINIO O HUX.

NuueBon cueT - 3anucb B ACP Onepatopa, crnyxawas ans ydyeta obbema okasaHHbIX YCnyr, NoCTynneHns
N pacxogoBaHMs OEHEeXHbIX CPeACTB, BHECEHHbIX B cHeT onnaTtel Ycnyr. B pamkax ogHoro [JoroBopa mMoxeT ObiTb
BblA€MNEeHO HECKONBbKO JIMLeBbIX CHETOB.

OnepaTtop — OOWecTBO C orpaHMYeHHON oTBeTCTBEHHOCTbO «CHMM TEJIEKOM», 3aperncrpupoBaHHoe B
COOTBETCTBMM C [AEWCTBYHOLWMM 3akoHogaTenbctBoMm Poccuiickon Pepepaunn, WHH 7707840631, OIPH
1147746891830, agpec MmectoHaxoxaeHus: 127473, r. Mocksa, yn. KpacHonponeTtapckas, 4. 16, ctp. 1, atax 5,
nom. |, kom. 34, okasblBaloLlee YCNyrn CBSA3M Ha OCHOBAHWUM JNULEH3WI, BblAaHHbIX PedepanbHon cryx6oin no
Hagsopy B cdhepe cBA3W, MHOPMALMOHHBLIX TEXHOMOMMA N MAcCCOBbIX KOMMYHMKaumi Poccuinckon degepaumm,
siBNsitoLLleecss CTopoHon no [Jorosopy ¢ AGOHEHTOM.

Monb3oBaTtenb - paboTHNK ABOHEHTa UM MHOE NUUO, PAKTUYECKN UCNoMb3ytoLLee YCnyru, okasbiBaeMble
ABoHeHTy, paboTaloLmii Ha OCHOBaHUN TPYAOBOro AOroBOpa UnNn BO3MEe34HOro rpaXaaHCcKo-npaBoBOro 4orosopa ¢
ABOHeHTOM, TOonbKO nNpwu ycnosuu BHeceHns B ECUA ceegeHunn o Nonb3oBaTene, kotopomy ABOHEHT NpeaocTaBusl
BO3MOXHOCTb Nnonb3oBaTtbcsa Ycenyramu. Jencteua MNMone3oBatenern No NOAKNIOYEHMIO, YIPABEHUIO, NONIb30BAHNIO
Ycnyramu, a Takke gencremsa no npegoctasneHvtio Onepatopy ceBegeHuin o lNonb3oBatene Ycnyramm ABoHeHTa
cuuTatotrca gencremsamm AGoHeHTa.

MpepcraBuTenb aboHeHTa- NMUO, AeNCTBYOLEE OT UMEHN ADOHEHTA B CUITY MOSTHOMOYUSA, OCHOBAHHOTO Ha
OOBEPEHHOCTW, OOroBOpe, yKaszaHUM 3akoHa, MO0 akTe YNoSIHOMOYEHHOrO Ha TO roCYAapCTBEHHOrO opraHa umnu
opraHa MeCTHOro CaMOYMNpaBlieHWsi, CO3[alollen, M3MeHslwen nNnbo npekpallallen rpaxgaHckue npasa
npeacTaBnsiemoro.

PacuyeTHbIW nepuop - Nepuoa BPEMEHW, 3a KOTOpbI onpeaensercd (akTUYecKM MONYYEHHbI WU
onnaynBaembii AOOHEHTOM 06bem Ycnyr. Ecnu nHas npogomkmuTensHoCcTb PacyeTHOro nepnoaa He yCTaHOBIEHA
Onepatopom, PacyeTHbIli nepmog cHUTaeTCs paBHbIM OAHOMY KaneHaapHOMy mecsuy.

Poymunr — npepgoctaBndemass Onepatopom ABOHEHTY BO3MOXHOCTb MNOMb30BaTbCA Ycnyramu npu
HaxoxaeHun AboHeHTa 3a npegenamn CeTtn cBsa3m OnepaTtopa 1 okasbiBaeMbIMY APYrMMK onepaTtopamun CBSA3M, C
koTopblM y AGOHeHTa [loroBop He 3akrnioyeH C MPUMEHEHNEM ykasaHHON B [lorosope Sim-kapThl.

CeTb cBaA3u Onepatopa - TeXHOMNoOrMyeckas cuctema, BKMOYawowas B ceba cpeactsa M NMHUMKU CBA3M,
Heobxogmmas anst okasaHus Ycnyr AGOHeHTaMm.

Cawnt Onepartopa — pecypc OnepaTopa B ceTu MIHTepHeT no agpecy www.nextmobile.ru.

Tapud - ueHa, ycTaHaBnuBaemasi OnepaTtopom 3a OTAENbHYI EAMHULLY YCnyrn

TapudHbLIN NnNaH — COBOKYNHOCTb LEHOBBLIX YCMNOBUIA (TapudoB), Ha KoTopbix Onepatop npegnaraet
Nnonb30BaTbCSA OAHON NMMOO HECKONMBbKMMM YCnyramm CBA3u.

TexHu4Yeckass BO3MOXHOCTb OKa3aHMusl yCNyr — Hanuume yHKLUUOHMPYIOWNX TEXHUYECKUX CPeacTB U
COOpPYXEHMIN NOABMKHOW CBA3N B 30HE 06CNyXMBaHMSA ceTn NOABMKHON cBA3M OnepaTtopa CBS3M, HeOOX0AMMbIX Ans
oKkasaHunst ABOHEHTY ycrnyr CBA3W.

YcnoBHasi cymMma — BbIP@XEHHbI B [OEHEXHOM WU MHOM 3KBMBaneHte obbeM npaB AOOHeHTa
NpeaonnaTHON CUCTEMbI PACYETOB Ha NosydeHne Ycnyr no aboHEHTCKUM HOMepaM, BblaeneHHbIM AGOHEHTY.

Yenyrn cBasum (Yecnyrn) — pedAtensHOCTb MO npuemy, obpaboTke, XxpaHeHuto, nepegade, OOCTaBke
coobuieHun amnekTpocBsasn. [log ycnyramum MNOHMMAKOTCA  YCMyrM MOOBWXHOW pagnoTenedOHHOW CBS3W.
TenemartuMyeckme yCryrm CBA3u U YCriyru CBSA3W Mo nepefade AaHHbIX, 3a UCKIYEHWE YCIyr CBA3M MO nepepade
OaHHbIX ANs Lenen nepegayu ronocoBon MHopmaumu.

LWnto3 - annapaTHO-NPOrpaMMHbIA KOMMIEKC, CeEpBEP uUnu nwbdoe nHoe obopyaoBaHMe, OCYLLECTBIISAOLEE
nepegavy rofiloCoBON U/Unn He rofloCoBOM MHpopMaLuKn Mexay ceTbio cBA3nM OnepaTopa u ApyrMMu CETAMU CBSA3M,
No3BOMNAIOLLEE MOMYYUTbL AOCTYN B OPYrne ceTu CBSA3M U/unu NpefocTaBuUTb TPETLUM NMUAM OOCTYN B CETb CBA3M
Onepartopa.

sim-kapTa (MAEHTU(PUKALMOHHbLIA MOAYNb) — O3NEKTPOHHbLIN HOCMTENb UWHOPMaUUK, KOTOPbIV
ncnonb3yeTtcs B 060pygoBaHum AGOHEHTa 1 C MOMOLLIbIO KOTOPOro OCyLecTBAseTCA naeHtTudmrkauns ABoOHeHTa nnm
nonb3oBaTens ycrnyramu cBssu ABOHeHTa—opuandeckoro nuua unm MHANBMAyanbLHOro NpeanpuHMaTens, a Takke
obecneunBaetcs goctyn AboHeHTckoro obopynoBaHus kK Cetu casmn Onepartopa.

HacTtoswme YcrnoBuss He pacrnpoCTPaHSATCA Ha OTHOLIEHUS CTOPOH MO BOMpocam, CBSA3aHHbIM C
npmobpeTeHnem ABOHEHTCKOrO 060pPyA0BaHNSI.
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2. nopﬂAOK, ycnoBusa 3aKnw4eHnda, UIBAMeHeHNA U CpokK AencTeus D,OI'OBOpa

2.1. Ycnyrn okasblBaldTCA Ha OCHOBaHMM BO3me3gHoro [lorosopa, 3akmnoyaemoro mexgy AOOHEHTOM K
OnepaTtopom. B cuny ct. 428 NpaxgaHckoro kogekca P® [JoroBop siBnsieTcs OOrOBOPOM MPUCOEAMHEHMS, T.€.
ycnosus [loroBopa onpegenstotca OnepatopoM B OO4HOCTOPOHHEM NOpsiAke U MOryT ObiTb NPUHATHI AGOHEHTOM He
nHa4ve Kak nyTem npucoeanHeHns K npeanoxeHHomy [lorosopy B LENOM.

B cootBeTcTBUM CO CT. 429.4 ['paxkgaHckoro kogekca PO [loroBop aBnseTcs AJOrOBOPOM C UCMOMHEHUEM MO
TpeboBaHuio (abOHEHTCKMM JOroBOPOM), MpeaycMaTpmBaioLw MM BHeceHne AGOHEHTOM onpeaerneHHbiX, B TOM Yucne
nepuoanyeckunx, nnatexen 3a npaso TpebosaTtb oT Onepartopa okasaHus YCnyr B konuyecTee unmn odbbeme nubo Ha
WHBIX YCMOBWSIX, ONpPeAerieHHbIX BblopaHHbIM AGOHEHTOM TapudHbIM NnaHoMm.

2.2. [oroBop 3akniwoyaeTcsi B NUCbMEHHOW dhopme nyTem nognucaHusa 6naHka [oroBopa ABGOHEHTOM K
Onepatopom (npeactaButenem AOoHeHTa/Onepatopa) B ABYX 3k3emnnspax. [lpu 3akntoveHumn [oroeopa
nocpencTesam ceTn «VIHTEpHET», AONyckaeTCst NCMOMb30BaHME ANIEKTPOHHOW NOAMMCU B NOpsAKe, onpeaensieMom
3aKOHO4ATENbLCTBOM.

MognuceiBas [oroBop, AOOHEHT MNPUCOEOVHSIETCA K HacToAWMM YCNoBuMSM W NOATBEpXAaeT, 4To
03Hakomuncs ¢ TapndHbIM NIaHOM, NEPEYHEM BO3MOXHbIX YCnyr 1 Tapudamm Ha Ycnyrn, 30HOM 06CnyXuBaHums.

[oroBop BCTynaeT B cuny v cTaHoBUTCs obsa3aTtenbHbiM anst CTOPOH C MOMEHTa ero 3aknoyeHus. MNpaea u
obsasaHHocTM no [loroBopy, npegycMaTpuBalowemMy WCMNonb3oBaHWE MepeHeceHHOro ABOHEHTCKOro Homepa,
BO3HMKalOT C MOMEHTa Havana okaaHusa Ycnyr OnepaTtopom no nepeHeceHHOMY ABOHEHTCKOMY HOMeEpY.

2.3. [doroBop 3akntoyaeTcs Ha HeonpeaeneHHbIn cpok. Mo xenaHnio ABOHeHTa MOXET ObiTb 3aKnoyeH
CcpouHbIn [loroeop. B cnyyae 3aknoyeHns CTopoHaMmm cpodHoro [loroBopa ero AencTBre NPOANeBaeTCcs Kaxabln pa3s
Ha cregyloLlmMin Nepuoa, pPaBHbIA NepBoHadYanbHOMYy CpPOKy AenctBus [oroBopa, ecnv AOOHEHT He 3asBuUT 00
obpaTHOM He no3gHee, YeM 3a ABe HeJenu 4O OKOHYaHWsi CpoKa ero AencTBuS.

2.4, B [oroBope ykasbiBaloTca cBefeHusi o6 ADOHEHTe, JOCTOBEPHOCTb KOTOPbIX MOATBEpXAaeTcs
cnegywoLwmMmn AOKYMEHTaMU:

2.4.1.  Jlvyo, ynNONMHOMOYEHHOE Ha 3aKMyeHMe [OoroBopa B MHTEpecax HpWAMYECKOro nvua Wnu
WHAMBUAOYanNbHOro NpeanpuHMMaTens, npeabssnaeT OnepaTopy 4OKYMEHT, MOATBEPXKAAIOLLMIA €ro NOSIHOMOYUS Ha
npeacTaBneHne WHTEPECOB KOPMANYECKOrO Nuua WNn WMHAMBUOYANbHOrO NpeanpuHMMaTens npu 3aknioyeHum
Aorosopa;

2.4.2. WHamBuayanbHbI npeanpuHuMatens npegbasnsaet OnepaTtopy AOKYMEHT YAOCTOBEPSIOWMA ero
NNYHOCTb, CBeAeHMs 06 NHAMBKAYarnbHOM HOMEpE HanoronnaTtensLuka nnu npegoctaenset OnepaTtopy cBeAeHus
0 cebe, [OOKyMEHTe, YAOCTOBEPSALWEM €ro JnWYHOCTb, W cBedeHus 006 wuHAMBMAyanbHOM HOMepe
HanoronnartenblUmka ¢ ucnonb3osaHmem ECUA npu ycnosuu 3aesepLueHus ero peructpaumm B ECUA.

2.5. Mpu 3aknoveHun [HoroBopa AOOHEHTY BbIOENSAETCSA Ha nepuog cpoka pAencteust [JoroBopa
AOOHEHTCKUIA HOMEP WMNN HECKONbKO ADOHEHTCKMX HOMEPOB M MpefocTaBnsdeTcst sim-kapta(bl), nepegaeTcsa B
cobcTBeHHOCTb ABOHEHTa conyTcTBylOLWas AOKYMeHTauus M nognvcaHHeln CTopoHamu ak3emnnisp [orosopa.
ABoHeHTCkoe obopyaoBaHune npmobpetaeTcd ABOHEHTOM caMOCTOATENBHO. ABOHEHTCKOE 060pyAOBaHNE OOIMKHO
ObITb WCMpaBHbIM W Ha KOTOPOE WMEETCA [OOKYMEHT O MOATBEPXOEHWU €ro COOTBETCTBUSA YCTaHOBMEHHbLIM
TpeboBaHusM.

2.6. BbigeneHHble ABoHeHTy ABOHEHTCKMe HoMepa, HoMepa nepedaHHbix ABOHEHTY Sim-kapT, a Takke
BblbpaHHble ABOHeHTOM TapudHble nnaHbl ykasblBaloTCs B [JoroBope u MNpUnoXeHusx K Hemy. Bbligenexuve
ABOHEHTY HOBbIX ABOHEHTCKMX HOMEPOB MPOM3BOAMTCA MyTeM MNOAMMCaHWUS AOMOMHWTENBbHOrO COrMalleHns K
[loroBopy Mnu MHbIMU KOHKITIOAEHTHBIMU OENCTBUSIMU, B TOM YnUCrie nogkrodeHne yepes JIyHbIi kKabuHeT.

2.7. Hoctyn ABoHeHTckoro obopygoBaHus € Sim -kapTon k ceTu cBsA3n Onepatopa obecneunBaeTca ¢
MOMEHTa 3akntoveHusi [loroBopa npu ycroBuM HENPEBbIWEHUS konuyecTBa AGOHEHTCKMX HOMEPOB, BO3MOXHbIX K
BblgeneHntio ABGoHeHTy/lonb3oBaTento B COOTBETCTBUM C [OEWCTBYHOLLMM 3aKOHOOATENbCTBOM, U C Y4YETOM
0COBEHHOCTEN, YCTAHOBMNEHHbIX HACTOALLMMU Y CNOBUAMU:

» Onepatop npucTynaeT K OKasaHuo Ycnyr cBs3u/MpefocTaBneHve goctyna k cetu cesasm OnepaTopa
ABoHeHTaM He nosgHee 3 (Tpex) pabounx aHen ¢ gaTel nonyyeHns ot ECUA ceegeHun o MNonb3oBaTene Ycnyramu
n ceegeHuin o6 ucnonb3dyemom 3TuM [Nonb3oBaTenem ABOHEHTCKOM HOMEpE, ykasdaHHbIX B M. 3.3.7 HACTOALMX
YcnoBun, npu ycnosun ycrnewHon nposepkn Onepatopom n ECUA Hanmumsa u gOCTOBEPHOCTU CBEOEHUA O
lMonb3oBaTtene Ycnyramu, ecriv MHOW CPOK He ycTaHoBIeH B [loroeope.

» OnepaTop Ha4yHeT okasaHue Ycnyr/npegocTaBrneHme gocTtyna k cetu ceasm Onepatopa AGOHEHTaM B Liensx
obecneyeHnss PyHKLMOHMPOBAHUSA MONb30BATENBCKOrO 000pyAoBaHUSA (OKOHEYHOro 0bopyaoBaHUSA), B KOTOPOM
NCNonb3yeTcs MAEHTUMUKALNOHHBIA MOAynb, He no3gHee 3 (Tpex) pabounx gHewn ¢ gatbl nonydeHus ot ECUA
nHdpopmaumm o BHeceHnn AboHeHToMm B ECUA cBefeHuin, ykasaHHbIX B 3.3.8. HAacToAWMX YCNOBUIA, ECIIN MHOW CPOK
He ycTaHoBMeH B [JoroBope.
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MHdopmaLmsa 0 He4OCTOBEPHOCTM NPeAoCTaBeHHbIX cBeageHunii 06 AboHeHTe n/nnm o Nonb3oBaTtensax Ycnyr
N HeoOXOAMMOCTM NMpefoCTaBeHNs AOCTOBEPHbIX CBEAEHMI, HanpaBnseTca TakoMy ABOHEHTY MyTeM OTnpaBKu
KOPOTKOrO TEKCTOBOro coobueHnss Ha ABOHEHTCKMIA HOMEpP UMK MO aapecy 3MEeKTPOHHOW MOYThbl, YKa3aHHOMY B
HoroBope, ecnn ABOHEHTOM BbIGpaH Takomn cnocod npegocTaBneHns nHPopmMaLmn.

2.8. Ecnu onepatopom OydeT ycTaHoOBreHa YCroBHas CymMma, OKasaHue YCnyr/OocTyn K CeTu CBA3M
obecneynBaeTcd C MOMEHTa BHeceHWss ABOHEHTOM YCMOBHOW CyMMbl M MPW YCNOBUWU BbINONHEHMA n. 2.7.
HaCTOALLMX YCNOBUMNA.

2.9. Ecnn otgenbHbiM cornaweHnem CTOpPOH YCTaHOBMEHbl WHblE MpaBuna npeaocTaBrneHnsa  Ycnyr
OnepaTopa, Yyem Te, KOTOpble NPEAYyCMOTPEHbl HAcTOAWMMM YCMNOBUSMU, MPUMEHSIOTCA npasuna oTAenbHOro
cornatleHus.

3. MpaBa n o6s3aHHOCTK CTOPOH

3.1. Onepatop 0653aH:

3.1.1. MNMpepocTtaBnAaTb AGOHEHTY HEeOOXOAMMYIO AN 3aKNioYeHUs U ucnonHeHus JJorosopa uHopmMaumio B
nopsiake, NpeaycMOTPEeHHOM AeNCTBYOLWNM 3akoHoaaTensctsoM P®, B Tom uncne uHdopmaumio o6 Yenyrax, ux
nepevHe, YCrnoBuax okasaHusa Ycnyr, o pekBm3nTax AenCTBYIOLNX NULEH3NIA, Ha OCHOBaHNM KOTOPbIX OKa3biBalOTCA
Ycnyru, TapudHbIX nnaHax, nopsgke n ycnosusx onnatbl Yenyr, 3oHe 06cnyxXnBaHus, a Takke nHyto nHdopmaumio,
nNpeaoycMOTPEeHHYI0 AeNCTBYOWNM 3akoHogaTenscteoM PP. Mpu atom OnepaTop He HeceT OTBETCTBEHHOCTH, €Cnu
ABOHEHT He nonyynn Heobxoaumyro emy MHPOPMaLIMIO MO CBOEN BOne.

YKkaszaHHas MHOpMaLUsa Ha PYCCKOM A3bIKE B HArnsgHoW M AoCTynHow dhopme BecnnaTtHoO AOBOAMTCS A0
cBegeHnsa ABOHeHTOB B MecTax obcnyxusaHus AGOHEHTOB.

3.1.2. Nogkntounte AGOHEHTA K CBOEN CETU CBA3MU, BblAENUTb ADOHEHTY B NONb30BaHWE Ha Nepuod AENCTBUSA
HoroBopa AGOHEHTCKMIA HOMep U OKa3blBaTb ABOHEHTY Ycnyrn B COOTBETCTBUM C 3akasaHHbIM UM Mo [orosopy
nepeyHem n obbemoM. OkasbiBaTb YCMyrn exegHEBHO M KPYINOCYTOYHO, B COOTBETCTBMMN C YCMOBUAMMW BblAaHHbIX
NULEH3UIA U NTULEH3NOHHBIMU YCITOBUSAMM.

3.1.3. YcTpaHsaTb B CpOKW, yCTaHOBMeHHble OnepaTtopamM, HEMCNPaBHOCTW, NPENATCTBYOLME NOSNb30BaHMIO
Ycnyramu. lHcbopmaums o cpokax ycTpaHeHus HencnpaBHoCTel pasmeltaeTtca Ha Cavte OnepaTopa.

3.1.4. becnnaTHO M KPYrnocyTo4HO NpefocTaBnsATb cnegyoowme MHPOPMaLUMOHHO-CNPAaBOYHbIE YCIYIu: O
Tapudax Ha Ycnyrn, 0 cOCTosHUKM nNuueBoro cyeta ABoHeHTa, B TOM YucCne O 3aJ0MKEHHOCTM No onnarte Ycnyr,
30He obcnyxumBaHusa cetun cesa3n Onepartopa, MHOPMaL Mo, YTO Bbi3biBaeMbli aDOHEHTCKMI HOMEP He CyLLecTByeT
WNn He BblAeNeH onepaTtopoM CBA3N KaKOMy-nMbo aboHeHTy, npuem nHPopMaLmMm O TEXHUYECKON HENCNPABHOCTMH,
NPenaTCTBYOLLEN NOMb30BaHUIO YCnyramu.

Cnoco6bl npegocTaBneHms MHAOPMaLMOHHO-CNPaBoYHbIX yenyr onpegenstotca OnepaTtopom CBA3MN.

3.1.5. TpepoctaBuTb AOOHEHTY BO3MOXHOCTb KPYrflOCyTOYHOro 6ecnnaTHOro Bbl30Ba 3KCTPEHHbIX
onepaTtuBHbIX Cyx6 nocpeacTBom Habopa egMHOro HoOMepa Bbl30Ba 3KCTPEHHbIX OMepaTMBHBIX CRYX0, a Takke
HOMepa Bbl30Ba COOTBETCTBYHLUMX IKCTPEHHbIX ONepaTuMBHBLIX CMYXO; eAMHON CryxObl onepaTMBHON NOMOLLM
rpaxkgaHam; MHopMaLMOHHO-CNpaBoYHbIX cny6 MuHncTepcTBa 060poHbl Poccuiickon depepaumm.

3.1.6. ObecneunBaTtb cobnogeHve TarHbl CBA3U, TenedoHHbIX NeperoBopoB 1 coobLLeHNI, NnepeaaBaeMblx
Mo ceTAM CBA3W;

3.1.7. B uensax okazaHus cnpaBoYHbIX U UHLIX MHPOPMALIMOHHBIX YCIYr UCMOMNb30BaTh B CUCTEME CNPaBOYHO-
nHdopmMaLmoHHOro obcnyxmeaHusa ceegeHns o6 AboHeHTe, ykasaHHble B €T. 53 deaepanbHoro 3akoHa «O cBa3n»
ot 07.07.2003 r. Ne 126-®3, TONMbKO C MNUCbMEHHOro cornacusi ABOHEHTa, 3a WCKIIOYEHMEM Cry4vaes,
npegycMoTpeHHbIX dheaepanbHbIMU 3aKOHaMM.

3.1.8. lNMpoBepaTb HanuMyue U AOCTOBEPHOCTb cBedeHun o onb3oBaTensx Ycnyramu, B COOTBETCTBUU C 1.
3.3.7 HacToAWwmMX YCnoBuin 4O Havyana okasaHus YCnyr.

3.1.9. HesameanutenbHo npuoOCTaHOBUTL oOka3aHue Ycnyr ABoHeHTy/[lonb3oBaTento no ABOOHEHTCKOMY
HOMepy B Criydae He NoATBEPXKAEHUS JOCTOBEPHOCTH cBefeHun o6 ABoHeHTe/llonb3oBaTene, B T.4. MO 3anpocy
YNOSIHOMOYEHHOrO OpraHa, 1 yseomMutb AGOHeHTa 0 He0Bx0AUMOCTU NPeAOCTaBNEHNst AOCTOBEPHbIX CBeAeHMI 06
AboHeHTe/lMonb3oBartene, 0 NPUOCTAHOBIIEHWN OKa3aHWsi YCIyr CBSI3N A0 YCTpaHeHWUs HapylleHUs U HamepeHuu
pacToprHyTb [JoroBop B OTHOLEHUN Takoro ABOHEHTCKOrO HoMepa B Crlydae He yCTpaHeHWs HapylueHus Yepes 6
MecsiLEeB CO AHA nonyyeHnss AGOHEHTOM yBeJOMIIEHHUS.

3.1.10. NpoBepsATb konuyecTBo ADOHEHTCKUX HOMEPOB, NPeAoCcTaBneHHbIX Monb3oBaTento Ha COOTBETCTBUNE
NMMUTY abOHEHTCKNX HOMEPOB, YCTaHOBIIEHHbIX 3aKOHOA4ATENLCTBOM. B criyyae npeBbilleHns yka3aHHbIX NMMUTOB
OnepaTop He3amMeanuTEeNbHO NpeKpaLlaeT okasaHne YCnyr ¢ O4qHOBPEMEHHbIM yBegomneHnem o6 atom AboHeHTa/
[Monb3oBaTens UM He Ha4YMHaeT okasaHue YCnyr.

3.1.11. Wcknountb Yepe3 90 kaneHdapHbIX OHEW C MOMEHTa HanpasreHus yBegomreHnss AGOHEHTCKUN
HoMep, BblgeneHHbln Onepatopom, u3 [doroBopa ¢ AOOHEHTOM B criydae oTcyTcTBMS oTBeTa AOGOHeHTa Ha
HanpasrieHHoe B COOTBETCTBUM C N. 3.1.9. HacToAWMX YCNoBun yBeAOMIEHNE.
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3.1.12. Bo306HOBNATL OKa3aHue Ycnyr AGOHEHTY B TedeHue 3 kaneHgapHbiX HEN Co AHA NofyvyeHnst onnaThbl
oT ABoHeHTa unu npegoctaBneHmss AGOHEHTOM JOKYMEHTOB, NOATBEPXKAAOLWNX MMKBMAALNIO 3a00JKEHHOCTH NO
onnarte Ycnyr (B criydae NnpuoCTaHOBIIEHNS OKa3aHMs YCNyr 3a HapyLleHWe CPOKOB OnyiaThl OKa3aHHbIX eMy YCIyr)

3.1.13. BepHyTb abOHEHTY HENCMONb30BaHHbIV OCTATOK AEHEXHbBIX CPEACTB, BHECEHHbLIX B KAYECTBE aBaHCa,
He nosgHee 30-ro KaneHgapHOro AHA CO AHSA pacTOpXeHUs1 OroBopa, 3a UCKMIYeHNeM cnydaes, npegyCMOTPEHHbIX
3akoHoaaTenscTBoM Poccuickon Peagepaumm.

3.1.14. MNpepocTaBnsaTtb No TpedoBaHnio ABOHEeHTa AOMNOMHUTENbHYI0 MHOPMALUIO, CBA3AHHYIO C OKa3aHWeEM
Yenyr.

3.1.15. [lo Hayana okasaHusa ycrnyr CBs3u Unm No 3anpocy aboHeHTa, B TOM 4ucrne nyTem HanpasrieHus
3anpoca ¢ ucnonb3oBaHuem ENTY, npegocrtaBnate aboHEHTY cBeeHUs O 3akntoyeHHbIx OnepaTtopom unu nuuomMm,
aencteyowmM nmeHn Onepatopa, [JoroBopax 06 okaszaHuu ycryr CBA3W WU BblgeNeHHbIX abOHEHTCKMX HOMepax.
lMpepocTaBneHne ykasaHHbIX CBEOEHWI OCYLLECTBNSAETCA HENoCpeACTBEHHO abOHEHTY C MCNONb30BaHUEM CETU
"MIHTepHeT", B TOM 4uMCrie NOCPeACTBOM MX HanpaBfieHusi B NMYHbIA KabuHeT aboHeHTa Ha ENMIY npm ycnosum
3aBepLUeHnsa perncTpaumm B eauHON cucteMe naeHTUdUuKaumm u ayteHTudukauum n no agpecy SnekTPOHHOMW
noyThbl, yKazaHHOMY aboOHeHTOM B [OroBope 00 Oka3aHuM YCryr NOABWXKHOW paguoTernedOHHOW CBSA3W, ecrnu
aboHeHTOM n3bpaH Takon cnocob NpeocTaBneHNst CBEAEHWNA.

3.1.16. HanpaenaTtbe AGOHEHTY 3anpoc ¢ TpeboBaHMeM NOATBEPAUTL COOTBETCTBME MEPCOHANbHbIX AaHHbIX
dakTnyeckoro nonb3oBaTens Ycnyr cBefeHusM, 3asaBreHHbiM B [loroBope, C ykaszaHuMeM AaTbl MpekpalleHus
OKasaHus yCryr CBsI3M B Crnydae HEenoaTBEPXOEHWs COOTBETCTBUSA MNEpPCOHarbHbIX AaHHbIX. 3anpoc MOXeT
HanpaBnATbCA NYyTEM HaMPaBMEeHUs KOPOTKOrO TEKCTOBOrO COOBLLEeHNs 1 (Mnn) No agpecy 3NeKTPOHHOW NoYThl, NO
BbIbopy OnepaTopa.

3.1.17. B cnyyae HapyLwweHns ABoHeHTOM TpeboBaHun, ycTaHOBNEHHbIX PeaepanbHbiM 3akoHOM «O cBA3NY,
lMpaBunamu okasaHusa ycnyr CBs3u, HacToALWMUMK YcnoBusamMu unu [JoroBopom, B TOM YMCE HapyLIEHUS1 CPOKOB
onnartbl OKa3aHHbIX eMy Ycnyr, yBegoMuTb ABGOHEHTa O MPUOCTAHOBIIEHWWM OKa3aHua YCnyr A0 YCTpaHeHus
HapyLleHns U HamepeHun pacToprHyTb [OroBop B criyvyae HeyCcTpaHeHUs HapylleHus yepes 6 MecsaueB CO OHS
nony4yeHnss AGOHEHTOM TaKoro yBeAOMMEHUS.

3.1.18. He wmeHee 4yem 3a 10 kaneHgapHblXx [OHEW OO MW3MEHeHus [euncTBylowmnx TapudoB Ha
Yenyru/TapudgHblix nnaHoB m3Bellatb 06 3ToMm AGOHEHTOB B Mopsiike, NMPeayCcMOTPEHHOM M. 3.2.2. HacTOALMX
Ycnosun.

3.1.19. BbicTaBnaTb ADOHEHTY cuyeTa 3a OkasaHHble YCnyrm Ha OCHoBaHuu nokasaHum ACP B nopsgke,
NpeayCMOTPEHHOM HACTOSALLMMK YCNOBUSIMU, NO PEKBM3UTAM, yKka3aHHbIM AGOHeHToM B [loroBope.

3.1.20. BbInonHaTb MHble 0693aHHOCTM, NPeAyCMOTPEHHbIE AEACTBYIOLLMM 3aKOHOA4ATENbCTBOM.

3.2. OnepaTop Bnpase:

3.2.1. MogepHusmpoBaTe CeTb cBsA3M OnepaTtopa, nNpoBOAUTL HEOOXOOWMbIE PEMOHTHbIE U
npodmnakTnyeckme paboTbl, B TOM YWCNE BNUSIOLLME HA UCMOMb30BaHWe Ycnyr, npuberasi K orpaHNYeHno nnm
npeKkpaLleHnto OKka3aHus YCnyr.

3.2.2. CamocTosATeNbHO OMpefensTb YCNOBUS OKasaHwst Ycnyr, B TOM 4ucre TapudHbIX MnaHoB,
nocpeacTBOM BBeAEeHUS HOBbIX TapudHbIX nnaHos/Ycnyr n/unn BHeCEHUs UISMEHEHUSA B OeNCTBYOLWME YCrnoBus
okasaHus Ycnyr/Tapudbl.

Mpun namexennn Tapudos/TapudHeix nnaHos OnepaTop m3BelwaeT AGoOHeHTa He MeHee Yem 3a 10 (gecaTb)
OHen 0o BBeAeHWst TapudoB nytemMm nybnvkauum cooTBETCTBYHOLWEN MHopMaumm Ha cante OnepaTtopa, a Takke
nobbIM HXKeyKasaHHbIM cnocobom no Belbopy OnepaTopa:

- MUCbMEHHbIM YBEJOMSIEHUNEM;

- YyBEAOMIIEHMEM MO aApECYy SNEKTPOHHOW MOYThI, ykazaHHOMY ABGoHeHTOM B [JoroBope;

- yBEJOMIIEHNEM B NNYHOM kabuHeTe ABoHeHTa Ha Cante Onepatopa;

- OTNPaBKOW KOPOTKOrO TEKCTOBOro coobLeHnst Ha ABOHEHTCKUI HOMEP.

Mpn atom, AGOHeHT BnpaBe B TeuyeHne 10 (OecsTU) KaneHOapHbIX OHEN C  AaTbl pasMelleHust
nHdpopmaumm/nonyyeHns ysegomreHunst or OnepaTtopa 0TKasatbCs OT NPUHATUS U3MEHEHWIA, HAaNPaBWB NMMCbMEHHOE
yBegomneHve Onepatopy. UlaMeHeHMs cunTaroTcs BCTYNUBLLMMUA B CUITy, @ [JoroBOp M3MEHEHHbIM No ucteveHun 10
(OecsTn) KaneHpapHbIX OHEW C AaTtbl pasmelleHus MHdopmaumMm/Mony4yeHnss MUCbMEHHOTO yBeOOMIIEHUSA OT
OnepaTopa npu ycnosumu HenonyyeHns OnepaTtopoM MUCbMEHHOrO OTka3a ADGOHEHTa B YCTAHOBIEHHbIA CPoK. B
cnyyae oTka3a ABOHeHTa B Mpuemke naMeHeHuin [JoroBop cuMTaeTcs pacToprHyTbiM Mo mucrtedeHme 10 (aecstu)
KaneHaapHbIX AHEN ¢ faTbl pa3MmeLleHmns nHdopMaumm/nony4yeHuns MIMCbMeHHoro yeegomreHus ot OnepaTopa, 4To
He ocBoboxgaeT ABoHeHTa oT onnatel OnepaTtopy nobon 3aJ40MKEHHOCTM M WITPaHON HEYCTONKM (ecnn Takas
npeaycmoTtpeHa [Jorosopom) no [Joroeopy.
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3.2.3. TopyunTb TpeTbemy nuuy 3aknountb [oroBop (B Tom 4ucne [oroBop, npegycMaTpuBaroLLmvK
MCMnonb3oBaHWe NepeHeceHHoro aboHeHTCKOro Homepa) OT MMeHm 1 3a cyeT OnepaTtopa, a Takke OCYLLEeCTBNATb OT
€ro nMeHun pacyeTbl ¢ ABOHEHTOM U MHbIE AeNCTBUSA Mo obcnyxmBaHuio ABOHEHTOB OT umeHn OnepaTopa.

3.2.4. OTtkasaTb B 3aknoyeHumn [loroBopa unu B okasaHum Ycnyr no [JoroBopy npu OTCYTCTBUM TEXHNYECKON
BO3MOXHOCTM OKa3aHus 3anpawmnBaemblx AOOHEHTOM Ycnyr, B TOM 4uUCrie Mpu OTCYTCTBMM TEeXHU4EeCcKown
BO3MOXHOCTU NpeaocTaBneHns goctyna kK cetu cesasun Onepartopa.

3.2.5. lpuocTaHaBnuBaTb OKadaHue Ycnyr B cnydae HapyweHuss ABGOHEHTOM MNOMOXEHUN HaCTOSALMX
Ycnosun (Jorosopa), B TOM YMCEe HapyLleHUs CPOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHnn ABGOHEHTOM
HOPMaTUBHbIX NPAaBOBbLIX aKTOB B 06NacTu CBSA3W - BMMOTb A0 YCTPaHEHUS HapylleHWA. Takue nNpuoCTaHOBKM B
npefocTaBneHnn ycnyr He ByayT paccMaTpyBaTbCS Kak nepepbiBbl B TPeocTaBneHnn YCnyr n He nonexar, Kakon-
nnbo KomneHcaumm co ctopoHbl OnepaTopa. lNpuocTaHoBKa NpegocTaBneHns Ycnyr He ocBoboxaaetT ADOHeHTa OT
onnartbl eXeMeCsYHbIX PMKCMPOBaHHbLIX NraTexen (aboHeHTCKas nnata v MHble MraTexu Npu Hanmynm) 3a Bce
BPEMS NPUOCTaHOBKW NpeaoCcTaBneHuns yCnyr.

Mpn atom, ecnu ABGOHEHT MMEET HEeCcKOSbKO TenedOHHbIX HOMEPOB, TO BO30OHOBMEHWE ob6CnyXMBaHUS
Npou3BOAUTCA MOCHEe MoralleHns 3af40JPKEHHOCTU MO BCEM HOMepaM, npepoctaBneHHbIM ABGoHeHTy. B cnyyae
HeucnonHeHmss ABOHEHTOM 00s3aTenbCcTB A0 MOMeHTa pactopkeHusa [doroBopa OnepaTop BrpaBe MpPOM3BECTU
3a4eT HeUCnorb30BaHHbLIX AeHEXHbIX cpeAcTB ABOHEHTa B CHET NoralleHns 3aJ0MMKEHHOCTM 3a OKa3aHHble YCnyru.
OnepaTtop yBegomnset AGoHeHTa 0 NpoBeAeHHOM 3a4eTe MobbiM 4OCTYMHLIM CNOCOOOM.

3.2.6. CamocTtoaTenbHO onpedensitb nepeyeHb okasbiBaeMblx OnepaTtopom nnatHbIX WMHEAOPMALMOHHO-
CnpaBOYHbIX yCryr

3.2.7. Vicxoada n3 TeXHNYecknx oCoBeHHOCTEeN PyHKLUMOHMPOBaHNS ceTu cesa3n OnepaTopa ycTaHaBnuBaTb
MaKCUMarnbHYy0 MPOAOIPKUTENBbHOCTL OOHOMO HEMPEPLIBHOrO coeauHeHus. MakcumarnbHas nNpoAoImKMTENbHOCTb
O[JHOTO HEMpPEepbIBHOIO COeAWHEHWNsI JOBOAMTCSA A0 cBeaeHus AGOHEHTOB B nopsiake, npegycMoTpeHHom . 3.1.1.
YcnoBuia, U He MOXET ObiTb MeHee 30 MUHYT;

3.2.8. Onepartop BnpaBe NpPUMOCTAHOBUTbL NpegocTaBneHve Ycnyr AGOHeHTy B criyyae, ecnu ABOHEHT
npuunHsaeT Bpen OnepaTtopy, ApyruM AGBOHEHTamM W/unu TpeTbMM nuuam C KCMonb3oBaHuem Ycnyr, 6e3
cornacoBaHusi ¢ OnepatopomMm ncnonb3yetT ADOHEHTCKUIN HOMEpP AN OpraHmM3auumn pacchbifiok Mo CeTu cBA3M 6e3
oTgenbHoro cornawenua ¢ OnepaTopoM, NPoBeAEeHUs NOTEPEN, rorlocoBaHUM, KOHKYPCOB, pekrnaMbl, ONpOCOoB,
MaCCOBbIX pPacCbIfoK, YCTAHOBKM LUMKO30B, OpraHu3auuM BbI3OBOB C LeMbi NpoBedeHust ayTeHTudukaunn/
naeHtTudmkaumm/ asTopmsauun/ NoATBEPXKAEHUA AENCTBUIA, a Takke 6e3 cornacoBaHusa ¢ OnepaTtopom UCnonb3yeT
CUCTeMbl O3BOHa, LUMO3bl U YCNYI CBA3M, NPeJoCcTaBngeMble Nmuamuy, He UMEeLLMMM NNLEH3UN NN paspeLLeHns
Ha ocyllecTBreHne nogobHoro poga AeATeNnbHOCTW W/WMAW He HanpaBfeHHble Ha yCTaHoBreHue TeneOHHbIX
COEOWHEHUN, UMM OCYLLECTBRSET WHble AEeNCTBMSA, HanpaBfeHHble Ha u3BrevyeHwe npubbinn, B TOM 4ucne
NpoTMBOMpPaBHbIe, a Takke AN NpefoTBpaLLeHus U npeceyeHns NpecTynneHnin C UICNoNb30BaHNEM CEeTeN CBA3N U
CpeacTB CBA3WN.

3.2.9. MNpun 4pesBblyalHbIX CUTyaUUAX MPUPOLOHONO W TEXHOreHHoro xapakrepa OnepaTop B nopsake,
onpegeneHHoOM 3aKoHOA4aTeNbLCTBOM, BripaBe BpeMEHHO NpekpaTuTb UM OrpaHnynTb OKasaHue yCcnyr CBA3u.

3.2.10. Ncnonb3oBaTb KOHTAKTHbIA TenedoH U afgpec 3MEeKTPOHHOW MouyThbl, yka3aHHble AGOHEHTOM B
HoroBope, B uensax gosegeHus no AboHeHTa nHdopmaumm o6 OnepaTope, oka3biBaeMbix ADOHEHTY Ycnyrax;

3.2.11. lMpu okasaHun MHGPOPMALMOHHO-CNpPaBoYHbIX ycryr Onepatop BrnpaBe NPOU3BOAWTL (hUKCaLMIO
obpalleHns, cogepxaHus Takoro obpalleHuns n pesynbTata Takoro obpaleHus AboHeHTa nnum NMonb3oBaTtens no
nobomy kaHany cBasu B nbom Buge (3anucb pasroBopa ¢ ABOHEHTOM, 3anucb TenedOHOrpammbl, 3anucb
devictBui AboHeHTa u ap. lNpu ocyuwecTBneHnn WHHOPMALMOHHO-CNPaBoOYHOro obcnyxuBaHus ABOHEHTOB
NMPUMEHSATb Mepbl, HanpaBfeHHble Ha 3aWwuTy WHGOPMauMM OrpaHUYeHHOro AocTyna B COOTBETCTBUM C
3akoHopaTtenbcTtBoMm PP

3.2.12. Onepartop No CBOEN MHULMATUBE MMEET MNpPaBO 3aMeHUTb BblAeNeHHbIi ABOHEHTY ABOHEHTCKMI
HOMep TOMbKO B Cryyae, ecrnv NpoJosikeHne okasaHns Ycnyr ¢ UCNonb3oBaHMEM yKa3aHHOro Homepa HEeBO3MOXHO.
Mpu aTom OnepaTop 0653aH n3BecTUTb ABOHEHTA U COOBLLNTEL eMY ero HOBbI ABOHEHTCKUI HOMEP HE MEHEE YEM
3a 60 (wecTbhecaT) kaneHdapHbIX OHEW OO AaTbl 3aMeHbl, ECNU HEOOXOAMMOCTb 3aMeHbl He Obina Bbi3BaHa
HenpeaBMOEHHLIMU UK Ype3BblYaHbIMKM 0BCTOATENBCTBAMU, UNN B A€Hb 3aMeHbI, MPU BbISIBIIEHUM HE3AKOHHOIO
nepeocopmneHns ABoHeHTCkoro Homepa. Mo nucbmeHHoMy obpalleHnto AboHeHTa OnepaTop 0653aH 3aMeHUTb
BblgeneHHbIi AGOHeHTY AGOHeHTCKkuIA Homep. Nnata 3a 3ameHy ABOHEHTCKOro HoMepa He B3nmaeTcs.

3.2.13. PactoprHyTb goroBop ¢ AGOHEHTOM B 4acT ABOHEHTCKMX HOMEPOB, AaHHbIE MO KOTOPbIM HE MPOLUIIN
NpoBepPKY AOCTOBEPHOCTU UMW OTCYTCTBYIOT (MCKMIOYNTL HOMEpa M3 AoroBopa), 1 nepegartb AGOHEHTCKMe Homepa
MHOMY ABOHEHTY no uctedeHun 15 paboumx gHem ¢ MomeHTa yBedomieHus ABOHEHTa O TOM, YTO OaHHble
OTCYTCTBYIOT MIIN HE NPOLLIN NPOBEPKY AOCTOBEPHOCTU B Cry4Yae HeycTpaHeHus AGOHEHTOM TaKoro HapyLleHus
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3.2.14. B cnyyae HeucnonHeHnss AGoHeHTOM ob65A3aTenbCcTBa Mo onfarte Ycnyr B CPOKW, MpeayCMOTPEHHbIE
HacToAWMMM YCrnoBuUAMK, MpeanpuHuMaTh nNpegycMOTPEeHHble 3akoHoO4AaTeNbLCTBOM Mepbl MO B3bICKAHUIO C
ABOHEeHTa CyMMbl 3a40IMKEHHOCTU 1 HEYCTOWKM

3.2.15. B cny4ae HeucnonHeHns ABGOHeHTOM 00A3aTenbCTB MO onfaTe OKa3aHHbIX YCIyr B NOpPsiAKe U Ha
YCINOBUSAX, NPeAYyCMOTPEHHbIX [JOroBOpOM, B3bICKaTb 3a40/MKEHHOCTb C ABOHEHTA MO MCMOMHUTENBHON HaANUcu
HOTapuyca, a TaKkke UHbIMKU cnocobamu, NpeayCMOTPEHHbIMU OENCTBYIOLLUM 3akoHOoAaTenbcTBoM Pd;

OnepaTtop Bnpase NpuBnekaTtb K B3bICKAHWIO 3a40PKEHHOCTU TPETLUX MWL, NPY 3TOM NpeaoCcTaBneHne Takum
TpeTbMM nuuam uHdopmaLum, Nonyd4eHHon B pamkax [loroBopa, OCyLLECTBMASIETCS B COOTBETCTBUM C TpeboBaHMAMM
OEenCTBytoLLIero 3akoHoAaTenbCcTBa.

3.2.16. B pamkax wucnonHeHuss TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O
NPOTUBOOENCTBUKN Neranv3aumm (OTMbIBAHMIO) AOXOAOB, MONYYEHHbIX MPECTYNHbIM MyTeM, U (PMHAHCUPOBAHMWIO
Teppopusma:

- MyTeM HanpasfeHNsi MMCbMEHHBIX 3aMpoCOB M UHbIX COObLLEeHN 3anpawmBaTtb y ABOHEHTa NOACHEHUS U
OOKYMeHTbI, MOATBepXaatoLme UCTOYHUKU MPOUCXOXOEHUS OEHEXHbIX CpeacTB, NOCTYMMUBLUMX Ha NULEBON cyeT
abOoHeHTCKOro Homepa, 3KOHOMUYECKUIA CMbICIT TPOBOAMMbIX UM OnepaLmin ¢ AEHEXHbIMU cpecTBaMM MO NMLEBOMY
cyeTy aboOHEHTCKOro HoMepa, a TaKKe WHYI Heobxoaumyl WHAOPMaLMIo W [OKYMEHTbl, Kacawlimecs
COBEpPLLAEMbIX/COBEPLLEHHbIX ONepauni;

- NPV HanM4YUU OCHOBAHWI, NPESYCMOTPEHHbIX AENCTBYIOLLMM 3aKOHO4ATENBCTBOM, OTKa3biBaTb AGOHEHTY B
BbIMOMHEHNWN PAaCMOPSXKEHA B COBEPLUEHMM oOnepaumm C OEHEXHbIMWM cpedcTBaMu MO NULEBOMY CYeTy
aboHeHTCKOro Homepa, HanpasuB COOTBETCTBYIOLLEE YBEOOMITEHNE;

- TpeboBaTb npepoctaBneHna AOOHeHToM, [lpegctaButenem aboHeHTa u nonydate OT ABOHeEHTa,
MpenctaButens ABGOHEHTa OOKYMEHTbl, yAOCTOBEPSIOLWME MUYHOCTb, ydpeanTenbHble AOKYMEHTbl, JOKYMEHTbl O
rocy4apCTBEHHOW pervcTpaumm opugudeckoro nvua (MHAMBMAYanbHOrO nNpeanpuHMMaTens), a Takke WHble
OOKYMEHTbI, npeaycMoTpeHHble dPeaepanbHbiM 3akoHOM Ne 115-03 ot 07.08.2001 r. «O npoTuBOAENCTBUM
neranusaumm (OTMbIBaHWIO) [0OXOO0B, MOSTYYEHHbIX MPECTYMHBbIM NyTEM W (PMHAHCMPOBAHWMIO Teppopu3May U
NpUHMMaeMbIMN Ha ero OCHOBE HOPMaTMBHbBIMW MpaBoBbIMU akTamun Poccuiickon ®enepauuu;

- MPU HanNWuMu OCHOBaHWMK, MNPEAYCMOTPEHHbIX AEWCTBYIOLWMM 3aKoHOAATenbCTBOM, HaMpaBnsTb WHble
Cco0bLLEeHNs, YBEOOMIEHMS.

Bce 3anpochbl, yBegoMneHus, pelleHns 1 uHble CooBbLLEHMS, YKa3aHHble B HACTOSALWEM NYHKTE, HanpaBnsalTes
OnepaTtopom AGOHEHTY OOHUM U3 CriefyoLLmMx cnocobos:

- MOYTOBbLIM OTMPAaBMEHNeM Mo agpecy, ykadaHHomy AGoHeHToM B [JoroBope;

- MO 3NEKTPOHHON NoyTe, ykazaHHo ABoHeHTom B [Jorosope.

Bce 3anpocbl, yBegoMneHus, pelleHns U nHble cooblleHuns, Hanpasnsemble OnepaTtopom MoCpeacTBOM
3MNEKTPOHHOW NOYTbI, Npu3HatoTcst CTOpoHaMu PUANYECKM 3HAYNUMBIMU COOBLLIEHUAMMN.

3.2.17. MNpoBepsTb B NMtoboe BpeMs Mnodble CBeAEHWS, COAepXKaLLMecs B y4eTHbIX AaHHbIX ABOHEHTa, a Takke
B 3atpeboBaHHbix OnepaTopoM [AOKYMeHTax B Uensx wucnonHeHnss OnepatopomM BO3MOXEHHbIX HA Hero
HOPMaTUBHBIMW NPaBOBLIMU akTamy 00S3aHHOCTEN (B YacTHOCTWM, B cdepe NpOTMBOAEWCTBUS Neranvsauum
(oTMbIBaHUIO) [OXOA0B, MOSTYYEHHbIX MPECTYMHbIM MyTEM, U (DMHAHCUPOBaHUO Teppopuama). 3anpoc (cbop) u
nonyyeHve YykasaHHblX CBeAEeHUA U [aHHbIX MOXeT ocyulecTBnaTecd OnepaTopoM, B TOM u4ucne us
rocy4apCTBEHHbIX, MyHULMNAMNbHbBIX U MHbIX MHPOPMALNOHHBIX CUCTEM, U PECYPCOB.

3.2.18. B cny4asax n B nopsiake, yCTaHOBIEHHbIX 3aKOHOAATENbLCTBOM, MNPU OKasaHUW YCryr orpaHnynBaTtbh
aoctyn ABOHEHTY K MHGOPMALMOHHOW cucTteme, cogepailen MHopMauuoHHbIe MaTepurarnbl, pacnpocTpaHeHue
KOTOpbIX 3anpeLleHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM, MO CEeTeBOMY afpecy 3ToW WHEPOPMaLMOHHOMN
CUCTEMBI.

3.2.19. nepeodopmute Ha obpaTumBlimxca [Nonb3oBaTtenenn ABoHeHTa Ycryramm ABOHEHTCKME HoMmepa,
BblaeneHHble No [loroBopy AGOHEHTY — IOPUAMYECKOMY NMLY UMM UHAMBUAOYANbHOMY NpeanpuHMMaTento, B criydae
nukBMaauMn Takoro AGOHEHTa - IOPUAMYECKOrO nvua Unu npekpaweHns AGOHEHTOM AeATENbHOCTM B KayecTBe
WHOUBMAYaNbLHOro NpeanpuHuMartens nyteMm 3akntodeHus [loroBopa ¢ ykaszaHHbiMU Nonb3oBaTtensmun B Nopsake,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTeNnbCcTBOM PO.

3.2.20. ocyLLecTBRATb UHbIE AENCTBUA, NPeayCMOTPEHHbIE HACTOALLMMN YCNOBUAMU U 3aKOHOOATENBCTBOM
Poccunckon degepaumn.

3.3. AGOHEeHT 0b6s3aH:

3.3.1. BeinonHATb TpeboBaHusd, npeaycMoTpeHHble Anst AGOHEHTOB AENCTBYIOLWUM 3akoHOAaTENbCTBOM P®,
HoroBopom n HacToswmmn YcroBusmu, B TOM 4ucne coobwaTte OnepaTopy npu 3akniodeHun [orosopa
OOCTOBepHble cBedeHus 06 Ab6oHeHTe, [lMonb3oBatenax Ycnyramu AGOHEHTa B nopsgke M Ha  YCroBWMSX,
NnpeaycMOoTPEeHHbIX AENCTBYIOLWUM 3akoHoAaTenscTsom P®, [loroBopom, HAaCTOALWMMK Y CNOBUAMU, B TOM Y1Cre Npu
NX U3MeHeHun B nepvog AencTeus [JoroBopa, HeobxoanMble ANs Hagnexawlero ncnonHeHns OnepaTtopoM CBOUX
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06sa3aTenbcTB. ABOHEHT HECET OTBETCTBEHHOCTB 3@ HEUCTONHEHWE UMW HEHaANexXallee NcnosniHeHe 0693aTensCcTB
no Hdorosopy nepea OnepaTopoM 3a HEUCMOSHEHME NMMOO0 HEHaAexallee UCNOMNHEHNe yKa3aHHbIX TpeboBaHui, B
cBdA3m ¢ YeM OnepaTop BnpaBe TpeboBaTb 0T ABOHEHTa BO3MeLLeHMs NpudMHeHHbIX Onepatopy genctamsamm nubo
G6esgenictBusiMM ADOHEHTa YOLITKOB W/WNWM AOKYMEHTanbHO MoaTBepXAeHHoro yuiepba B cnyyae mameHeHus
yKa3aHHbIX cBefeHun npegocTaBuTb OnepaTopy HOBble OOKYMEHTaNbHO MOATBEPXOEHHble AaHHble B CPOKM
YCTaHOBMEHHbIE AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

MpepoctaBnate Onepatopy [JoCToBepHble cBeAeHUs 06 W3MEHEeHUsX HauMeHOBaHus (PUPMEHHOro
HaMMEeHOBaHUA) U MeCcTa HaxOXAeHWs B CPOK, He NpeBbilatoLnin 60 gHen Co AHA N3MEHEHMUS yKa3aHHbIX CBEAEHUN.

B cnyyae Bo3HukHOBeHUst y Onepatopa COMHEHWIA B OOCTOBEPHOCTU U TOYHOCTWM paHee MonyyYeHHOW OT
ABoHeHTa uHdopMaumn, ABOHEHT 06s3yeTcs B TeveHue 7 (cemn) paboumx OHENW C MOMEHTa MOCTYnneHus
cooTBeTCcTBYylOLEro TpeboBaHusa OnepaTopa NOATBEPAUTL AENCTBMTENBHOCTD AaHHbIX, yKa3aHHbIX B [loroBope, 1
WHOW MHGOopMaLuK, NnpeaocTaBneHHon AGOHEHTOM Npu 3aknioveHumn [Joropopa.

3.3.2. Wcnonb3oBatb pAana nogkntoyeHus Kk Cetun cBA3m OnepaTtopa AGOHeHTCKoe obopygoBaHue,
paboTatowee B Cetn cBAsm Onepatopa M COOTBETCTByHOLEe 00A3aTeNbHbIM YCTAHOBIEHHBIM TEXHUYECKUM
TpeboBaHMsM, AENCTBYOLWMM 3aKoHoAaTenscTBoM Poccuinckon deaepaumm.

3.3.3. HesamegnutenbHo coobuwate OnepaTtopy B MMCbMEHHOM Buae 00 yTepe, KpaxXe MIM UHbIX cryyasix
yTpaTbl Sim-kapTbl. Bce [OencTBusi, COBEPLUEHHbIE C WCMOMb30BaHWEM Sim-KapTbl OO MOMEHTa Mony4YeHus
OnepaTopoM COOTBETCTBYHOLLEro yBegomrneHns oT ABOHeHTa, BReKyLiero npekpawieHue obcnyxunBaHus AaHHOW
sim-kapTbl OnepaTopoM W, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ [anbHEeWLLero UCMNofb30BaHWUs MO Ha3HAYEHUIO
npu3HatTca gencTensamm ABOHeHTa, BKNoYas nepegady cammm ABOHEHTOM Sim-KapTbl TPETbUM NULaM.

3.3.4. B nonHom o6beme 1 B CpOKW, KOTOpble onpeaerneHbl HacToAwmmMmn Ycenosusimu, [lorosopom, TapudHbIm
nnaHom, BHOCUTb NnaTty 3a Ycnyru, okasbiBaeMble OnepaTtopom, a Takke yCcnyru, 4oCTyn K KOTOPbIM NpegocTaBnaeT
Oneparop.

3.3.5. He wucnonb3oBatb Ycnyru, okasbiBaemble OnepatopoMm, Sim-kapTy W BblgeneHHbIn no [orosopy
AOOHEHTCKMI HOMEP B LENAX NPOBEAEHMS PAacCbIIOK peknambl M OpraHu3aumMmM MHbIX MacCOBbIX PaCCbINOK,
HapyLwaowmx TpeboBaHUA JeACTBYOLLEro 3akoHoaaTenscTtea PP, npoBeaeHns notepem, ronocoBaHni, BUKTOPYH,
KOHKYpPCOB, KOHLLepPTOB, OMPOCOB, YCTAHOBKM U MCMOMb30BaHUS LUMO30B, CUCTEM O03BOHA, PEKNaMHbIX 3BOHKOB,
obopyaoBaHust 4N aBTOMaTU3MPOBaAHHOIO Npuema n 06paboTku COOBLLEHMI ANEKTPOCBA3N (aBTOMaTU3NPOBAHHbIX
LEeHTpPOB) 1 Npeobpa3soBaHuns Tpadumka, A4S opraHM3aummn BbI30BOB, HAMpPaBNeHNsa U NonyyYeHnst KOPOTKUX TECTOBbIX
cooOLeHnn ¢ uenbio npoBefeHus ayTeHTuduKaummn/asTopnsaunm/nogTBepXKaeHNs OEUCTBUA U OpraHusaumm
OPYrux MeponpusiTUiA, HanpaBeHHbIX Ha u3BneYeHne nNpmobbinmn, 63 NMCbMeHHOro cornacoBaHusa ¢ OnepaTtopom, a
Takke He coBepLlaTh MHbIX 4ENCTBUN, CO3OAIOLLNX YrPOo3y ANng HOPManbsHOro yHKLUMOHMPOBAHUSI CETU CBA3U NGO
HanpaBlieHHbIX Ha HapylLleHne HopManbHOro dyHKUMOHMpoBaHUs obopynoBaHuss Onepartopa, Ha nonyyeHve
HeCaHKLMOHUPOBAHHOIO AOCTyna K 000py4oBaHUIO Unmn cetu cBasm VicnonHutensi, HaHocAwmx Bpen OnepaTtopy,
apyruMm ABOHeHTaM W/unu TpeTbUM nuuam, B T. Y. HE PacnpoCTpaHsATb Cnam WM BPEAOHOCHOE MporpaMMHOe
obecneyeHne, He JoMyckaTb MCMONMb30OBaHUE SiM-KapTbl B LENSX CHATUA C Hee WMHdOopMaLuu, KONMpoBaHMWS
MHGOPMaLIMK, U3rOTOBNEHUS AyONMKaToB Sim-KapT, He NPefoCcTaBNATb AOCTYN K MAEHTUMUKALNOHHOMY MOAYMH0
TPETbUM N1LAM, HE OCYLLIECTBNATL hanbcudmkaumio IP-agpeca, a Takke OCyLeCcTBNEHUS APYrMX MPOTUBOMPAaBHbIX
JencTeumn

AGOHEHT cornawiaeTcs, YTo B UEenax MpPOTUBOAENCTBMS MOLUEHHUYECKMM OEeNCTBUSIM UMM MacCOBbIM
paccbinkam/o63soHam Onepatop BnpaBe 3abnokMpoBaTh BXOAsiLME COOOLLEHUS 3MNEKTPOCBA3W, BKIIYas
TenedoHHbIE COeAMHEHUS, COOTBETCTBYHOLLNE BblLLEYKa3aHHbIM YCIIOBUSIM.

be3 npepBaputenbHOro nNUCbMEHHOro cornacua OnepaTopa He pacnpoCTpaHAaTb, HE MpogaBaTb U He
nepegaBaTb TPETbUM NuLLAM NpefocTaBnsemble eMmy no [oroBopy Ycnyrum U He peknammpoBaTb UX Kak Ycnyru,
npeAHasHadeHHble A4S NPoAaXn UnNn nepegayn TpeTbUm Nmuam.

3.3.6. ABoHeHT 00si3aH npepoctaBnaTe Onepatopy B TeyeHue 15 gHenm co AHst 3akntoyveHus [Jorosopa
cBegeHus o lMonb3oBaTtenax Ycnyr AGOHeHTa, cogepxalime haMmunun, UMmeHa, oTyecTBa (Npy Hanuyum), Oathbl
POXOEHUS, PEKBU3NTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL (HAMMEHOBaHME, cepys U HOMep, AaTta Bblgayw,
HavMeHOBaHWe opraHa, Bbl4aBLUero JOKYMEHT, UMK KoA noapasgenexus), a B criyqae cMeHbl MNMonb3oBatenen Ycnyr
npepocTaBnaTe OnepaTopy COOTBETCTBYIOLLME LOCTOBEPHbLIE CBEAEHMS O HOBLIX [onb3oBaTensx Ycnyr AGOHeHTa
He nosgHee 15 pgHel co OHA nepefayvM MM SiM-KapTbl, €CNU MHOE He MpegyCcMOTPEHO 3aKOHOOATENbCTBOM
Poccuiickon ®egepaunn. MNpu npegoctaneHnn AboHeHTom Onepatopy ceBedeHu o MNonb3oBaTtensax AGOHEHTa B
Lensax MCrnonHeHus nonoxeHun [JoroBopa n TpeboBaHU OEeNCTBYHOLWEro 3akoHogaTensctBa P® cormacue Ttakmx
Monb3oBaTtenen ABoHeHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX HE TpebyeTcs.

3.3.7. ADOHEHT 00s13aH BHECTM JOCTOBEpHble cBefeHust O [lonb3oBaTensax paboTalwux Ha OCHOBaHWUK
3aKNIOYEHHbIX C ABOHEHTOM TpygoOBOrO AOroBopa MM BO3ME3OHOrO IpakaaHCKO-MpaBOBOro Aorosopa, 00
ncnonb3yembix Monb3oBatensamm ABGOHEHTCKMX HOMeEpaX, a Takke O HaumeHoBaHMn ABoHeHTa B ECUA B 06béme
CBeJEeHMN B COOTBETCTBUM C [OENCTBYWLIMM 3aKOHOAATENbCTBOM M O Hanuuuu pasmelleHHbix B EBC
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GuomeTpuyeckux pAaHHbix [lonb3oBaTenen Ycnyramm WHOCTPaHHbIX rpaxgaH W nuiy 6e3 rpaxgaHcTBa B
COOTBETCTBUMU C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

B cnyyae cmeHbl lNMonb3oBatenen Ycnyr AGoHeHTa npegoctaBnsaTb B ECUA cooTBeTCTBYHOLWME AOCTOBEPHbIE
cBefeHus o HoBbix Nonb3oBaTensax Ycnyr AGoHeHTa He no3gHee 15 AHeN co OHSA nepegadn MM Sim-KapTbl, €CIu
MHOEe He NpeayCcMOTPEeHO 3akoHoaaTenbcTBoM Poccuiickon epepauuu.

Mpn BHeceHun B ECUA ykasaHHbIX cBegeHun AGOHEHTOM Takne CBeAEeHUs OOSMKHbl OblTb MOATBEPXKAEHbI
Monb3oBaTtenem Ycnyramu ¢ ucnons3osaHnem ENMTY. ABoHeHT 0653aH obecneynTb NOATBEPXKAEHNE CBEOEHUI CO
CTOpPOHbI lNMonb3oBaTtenen, ABMAAIOWMXCSA €ro COTPyaHWKaMU NO TPYAOBOMY MU UCNOMHUTENSAMW MO rpaXgaHCKo-
npaBoOBOMY OOrOBOpY.

3.3.8. B cnyyae, ecnu Ycnyrm okasbiBaioTca ABOHEHTY B Uensx obecneyeHns YHKLMOHUPOBAHUSA
nonb30BaTenbCKOro obopyaoBaHus (OKOHEYHOro 06opyaoBaHust), B KOTOPOM UCMONb3yeTCsl AEHTUMMKALMOHHBIN
mMoaynb, ABoHeHT 065a3aH BHecTM B ECUA gocTtoBepHble cBeaeHuss 06 AGOHEHTCKOM HOMepe, UCMONb3yeMOM Mpu
PYHKUMOHNPOBaHMN MNONb30BaTeENbCKOro obopynoBaHus (OkoHeYHoro obopydoBaHws), agpece ABoHeHTa wunwu
agpece yCTaHOBKM MOMb30BaTENbCKOro 000pynoBaHusA (OKOHeYHoro obopyaoBaHus) W Opyrne CBedeHus,
nosgonswwme uaeHTnduunposat ADOOHeHTa wunu ero nofb3oBaTenbckoe obopyaoBaHMe (OKOHEYHoe
obopynoBaHue), B nopsiake, yCTaHOBNEHHOM AEWCTBYIOLMM 3akoHodaTenbcTBoM. Onepatop okasbiBaeT Ycnyru
ABoHeHTY B uensax obecneyeHns YHKUMOHMPOBaHWS MNOfMb3oBaTenbckoro obopyaoBaHuWs (OKOHEYHOro
0bopynoBaHust), B KOTOPOM MCMONb3yeTCH MAEHTUMUKALMOHHBIN MOAYb, TONBKO NPU YCNOBUM BHECEHUS AaHHbIX
csegeHnn B ECUA B cpoku, yCTaHOBMEHHbIE OENCTBYIOLIMM 3aKOHOA4ATENbCTBOM.

B cnyyae nameHeHuns coctaBsa cBegeHnn 06 ABOHEHTCKOM HOMepe, UCMOMb3yeMOM Npu PYHKLUOHUPOBaHUN
nonb3oBaTenbckoro obopygoBaHust (OKOHeYHoro obopyaoBaHus), agpece ABOHEHTa WMNM agpece YCTaHOBKU
nonb30BaTenbCKOro 06opyAoBaHWss (OKOHEeYHOro obopydoBaHMs)) W OPYrUX  CBEOEHWIW, NO3BONSALWMNX
naeHtTucpmumpoate AGOHEHTa UK ero nonb3oBaTenbckoe 06opyaoBaHne (OkoHeYHoe obopyaoBaHue), ADOHEHT
BHOCUT cooTBeTcTByowWwmne nameHeHnss B ECUIA B TeueHne 3 (Tpex) paboumx OHEW CO AHS M3MEHEHUS Takux
CBeaeHUN.

3.3.9. NHdopmauusa 0 HegOCTOBEPHOCTU NPELOCTaBNEHHbIX CBEAEHUI, NpeayCcMOTpeHHbIx n. 3.3.7, n. 3.3.8.
HacToALMX YCNOBMUIM HanpaBnsaeTcs TakoMy ADOHEHTY NyTeEM HanpaBreHUs MMCbMEHHOTO YBEAOMITEHUS, KOPOTKOTO
TEKCTOBOr0 COODLLEHUS, SNEKTPOHHOIO NMUCbMa Ha agpec 3MNEeKTPOHHOW Mo4vTbl AGOHEHTa MM UHbIM cnocobom
ONCTaHLMOHHOIO B3anMoaenctansi ¢ AGOHEHTOM.

3.3.10. nucbmeHHO uHopmuposaTe Onepatopa B TedeHue 2 (ABYX) KaneHZapHbIX AHEN C MOMEHTa
HacCTynneHnn COOTBETCTBYIOLLEro COObITMA: O Havane npouenypbl 6aHKPOTCTBa B OTHOLLEHUN ADOHEHTa, a Takke O
peopraHv3aumv, nukeBMaaLMun, ucknoyeHun ABOOHeHTa — ropuamyeckoro nuua m3 EgmHOro rocygapcTtBeHHOro
peecTpa pUaNYeCcKnx nuu, a B OTHOLWEHUN ABOHEHTa - UHAMBUAYANbHOIO NPeAnpuHMMaTens — o NpekpaLleHun
OeAaTenbHOCTM (PM3NYecKoro nuua B KavyecTBe WHAMBWMAYyanbHOro npeanpuHumarens. AGOHeHT, B cny4ae
npekpawieHMss UM OeATenbHOCTM B KavyecTBe WHAUBMAYanNbHOro npeanpuHuMartens, B yKa3aHHbl B HacTOsLLEM
MyHKTE CPOK, Takke 0b6s3yeTca NMCbMEHHO coobwmnTb OnepaTtopy nepedeHb abOHEHTCKMX HOMEPOB, B OTHOLLEHMWU
KOTOpPbIX OH MNaHWpyeT CaMOCTOATENbHO MPOAOMXUTb MONb3OBaHWE ycryramu CBA3WM C ykazaHuem TapudHoro
nrnaHa, 4OCTYMHOro Ansi Nogknto4eHns ABoHeHTam - omanyeckum nuuam. B crniyyae He yBegomneHus Onepartopa o
BbIOpaHHoMm TapudHom nnaHe, Onepatop ocTaBnseT 3a coboi NpaBo NPOAOIHKNTL OKa3aHWe YCMyr CBSA3M MO Takum
ABOHEHTCKMM HOMEpaM C Ha3HayeHMem Mo CBOEMYy YCMOTpeHuto nboro TapudHoro nnaHa, JOCTYMHOro Ans
nogknioyeHns AboHeHTam — pusndeckum nuuam. MNpu aTom ABOHEHT, NpeKkpaTUBLLUMIA AEATENbHOCTb B KayecTBe
WMHAMBUOYaNbHOro NpeanpuHMMaTens, BolpaXaeT CBOe cornacue Ha BO3MOXHOCTb nepeodopmneHms OnepaTopom
BCex abOHeHTCKMX HOoMepoB Mo [loroBopy, B OTHOLIEHWM KOTOPbIX OH He coobwwmn OnepaTtopy O >KenaHuu
CaMOCTOSITENbHO MPOAOIPKMTL NOMNb30BaHME ycrnyramu CBSI3W B MOPSAKE U CPOKMW, YCTAHOBIEHHblE HacCTOSALWMUM
nyHKTOM, Ha obpaTtuBLmxca ans nepeodopmnenns MNMonb3oBatenen A6oHeHTa TakuMyu AGOHEHTCKMMY HOMEPaMMU.

3.3.11. NogTBepxaaTb COOTBETCTBME AAHHbIX, B TOM YMCIE NePCOHarbHbIX U OCTOBEPHOCTb CBEAEHU 06
ABoHeHTe, copepxalmxcsa B [loroBope, npefoctaBnsaTbe Onepatopy akTyanbHble aHHblE JOKYMEHTOB, YKa3aHHbIX
B n. 3.1.1. HacTosilmMx YcnoBui, BKMoyas cBegeHuss o [lonb3oBatensx AOGOHeHTa, B CPOKM W MNopsiake,
onpeferneHHble JeNCTBYIOLLNM 3aKoHoAaTensCcTBoM P®, npu nonyyeHnn coOOTBETCTBYIOLLEIO YBEAOMMNEHNS OT UHbIX
YMOMHOMOYEHHbIX OpraHoB BNacTu

3.3.12. Mpu nameHeHnn BbigeneHHoro no [oroBopy AOOHEHTCKOrO HOMepa Unu npekpalleHun [orosopa
CaMOCTOSATENBHO MHAPOPMMPOBAaTb TPETLMX UL, OKa3biBaOLLMX ABOHEHTY yCnyru ¢ UCNoMb30BaHWEM BblOENEHHOTO
no [doroBopy AGOHEHTCKOr0O Homepa (B TOM uucre B KadecTBe upeHtudpumkatopa AGOHeHTa), 06 M3MeHeHun
ABOHEHTCKOro HoMepa WInn NpeKkpaLleHn ero NCNosb30BaHNS B yKa3aHHbIX LiensX.

3.3.13. AGOHeHT 0653aH B cooTBeTCTBUU C TpeboBaHnsmm PegepanbHoro 3akoHa Ne 115-93 ot 07.08.2001
r. «O npoTMBogencTBUM neranu3aumm (OTMbIBaHWIO) [OOXOAOB, MOMYYEHHbIX MpecTynHbiM nytem. W
uHaHCMpOBaHWNIO Teppopuamay npegocTaBnaTe OnepaTopy uMHGOPMaUMO, HEOOXOAMMYK ANs WUCMOJTHEHMS
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TpeboBaHWI yka3aHHOrO 3akoHa. Bkmiodasa wHgopmMauuo o cBoumx BbeirogonpuobpertaTtensx, ydpeguTensix
(y4acTHukax) n beHeduumnapHbix BragenbLax.

3.3.14. AGOHeHT, 3akn4das [loroBop, NoATBEpPXAAET, YTO OH HE SBNSAETCA MHOCTPaHHbIM MyOnWMYHbIM
OOIMKHOCTHBIM NMLOM, €ro Cynpyrom (-on), 6rnm3kum poacTBEHHUKOM (POLCTBEHHWKOM MO NPSIMOM BOCXOASILLEN U
HUCXoAsLWeEN NHUK (poanTenem n pedeHKoM, AeayLKon, 0a0dyLLIKON N BHYKOM UIM BHYYKOW), MONTHOPOAHBLIM (-OR) 1
HenonHopoAHbIM (-o1) 6paToM WM CECTPON, YCbIHOBUTENEM WU YCbIHOBMEHHbIM), AOMKHOCTHBIM NULOM MYBrMYHbIX
MeXOYHapOAHbIX OpraHu3auuin, nuuoM, 3aMellalwmnx (3aHMMarroLlWmMX) roCyAapCTBEHHbIE AOMKHOCTU PO,
OOmKHOCTU uneHoB CoseTa aupekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhepepanbHON rocyaapCTBEHHOM
Ccnyx0bl, HasHayeHWe Ha KOTOopble U OCBOOOXAEeHME OT KOTopbIX ocyulectensawTca [lpesnageHtom PO umnum
MpaButensctBom P®, pomkHoctn B LleHTpanbHom 6aHke PO, rocygapcTBeHHbIX KOpnopaumsix U UHbIX
opraHm3aumsax, cosfaHHbiXx P® Ha ocHoBaHuu denepanbHbiX 3aKOHOB, BKIMOYEHHbIE B NEPEeYHU LOIPKHOCTEMN,
onpegensiemble [Npe3ngeHtom PP. B Lensx ucnonHeHunsa tpebosaHun deaepanbHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npoTtuBogencTBMM neranu3aumm (OTMbIBAHWIO) [OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, MU
UHaHCMPOBaHMNIO Teppopuama» B criydae ecrnim ABOHEHT OTHOCUTCS K OOHOM M3 yKasaHHbIX KaTeropui nvi npu
3aknoyeHn [JoroBopa u/vnv BO BPeEMSI €ro MUCMOJSIHEHUS!, TO OH 00s3aH He3ameanUTENbHO yBEeAOMUTb 00 3TOM
OnepaTtopa, a Takke NpefocTaBMTb BCIO HEOOXOAUMYHO AOMNOMHUTENBHYI0 MHAOPMALIMIO, OTHOCALLYIOCS K JaHHOMY
dakTy.

3.3.15. ABoHeHT, 3akntoyasa [loroBop, NOATBEPXOAET, YTO OH OENCTBYET B CBOEM MHTEpece, U OCHOBHOWM
Lienblo yCTaHOBIEHMS AenoBbIX OTHOLWEHU ¢ OnepaTopoM sIBRsieTCs nonyyveHne Ycnyr. B uHOM crniyyae B Lensix
ucnonHeHunst TpebosanHmn depepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuUBOAENCTBMM neranusauum
(0TMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTem, U (UHAHCMPOBaHWMIO TeppopuaMa» ABOHEHT o0bs3aH
coobwmuTb 06 atom Onepartopy npu 3aknoyeHun [lorosopa.

3.3.16. ABoHeHT, 3akntoyasa [JoroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (coop/o6HOBEHNE), NONTyYEHNE 1
0bpaboTky OnepaTopom CBeAeHUN U AaHHbIX, BKMoYas ceBegeHus o6 AGoHeHTe, Heobxogumblie OnepaTopy, B TOM
yncne (HO He oOrpaHMYMBasiCb) B Uensx wucnonHeHuss OnepaTopoM BO3MOXEHHbIX HAa HEro HOPMaTUBHbLIMU
NnpaBoBbIMY aKkTaMu 06s13aHHOCTEN (B YaCTHOCTM B chepe NpOTUBOAENCTBUSA Nneranuaaumm (OTMbIBaHUIO) 4OXOO0B,
MOMyYeHHbIX NPECTYNHbIM MyTeM, U PUHAHCMPOBaHMIO Teppopuama). 3anpoc (cbop/obHOBNEHME) N MONyyYeHne
yKa3aHHbIX CBEAEHMN M [aHHbIX MOXeT ocyllecTBnATbcd OnepaTopoMm, B TOM YMUCNE M3 FOCYAapCTBEHHbIX,
MYHULMMANbHBIX U UHBbIX MHOPMALIMOHHLIX CUCTEM, U PECYPCOB

3.4. AGOHEHT nmeeT NpaBo:

3.4.1. MNMony4aTb HeobXxoouMYIO 1 JOCTOBEPHYIO MHopMaumio 06 Onepatope, pexume ero paboTel, 00beme
npefocTaBnsemMblX YCryr, BbICTABEHHbIX cHETax 3a okasbiBaeMble YCnyrn, o 3oHe NoKpbITUSA CeTU, NepeYHe Ycnyr
n TapudHbIX NNaHax, a Takke NHYK MHOPMaLMIO, CBA3aHHYIO C NpeaocTaBneHnemM YCnyr.

3.4.2. OTtkasatbecs oT onnaTel Yenyr, npegoctaBneHHbIXx ADOHeHTy 6e3 ero cornacus;

3.4.3. TpeboBaTb nepepacyeT OeHEeXHbIX CPeACTB BMMAOTb A0 MOSIHOro BO3Bpata CYyMM, YynrayeHHbIX 3a
Ycnyrun, BcneacTeue HenpeacTaBneHus Ycnyr He no BuHe ADOOHeHTa Wnv NpefoCTaBlieHUst UX HeHaanexallero
KayecTBa;

3.44. B Teyenve 10 (gecATn) kaneHOapHbIX AHEN C pJaTtbl pasMelleHns KHopMaumn/nonyyeHus
nMCbMeHHOro yBegomneHns ot Onepatopa oTka3aTbCA OT MPUHATUMA W3MEHEHWW, HanpaBuB MUCbMEHHOE
yBegomneHve Onepatopy. B cnyyae oTka3a AGoHeHTa B npuemMke M3meHeHun [JoroBop cumtaeTcs pacToprHyTbiM
no uctedeHne 10 (gecATn) KaneHZapHbIX AHEW C AaTbl pasmelleHus MHdopMauuu/monyyeHms NMCbMEHHOro
yBegomneHus ot Onepatopa, 4To He ocBoboxaaet AboHeHTa oT onnaTel Onepartopy nobor 3a40MMKEHHOCTU 1
LWTpadHOW HEYCTOWMKM (ecnu TakoBasi NpeaycMoTpeHa).

3.4.5. 3akasbiBaTb 1 NofyyaTtb 3a OTAENbHY0 NnaTy AOMNONMHUTENbHYI0 MHpopMaLmio 06 okaszaHHbIX ycnyrax
CBA3M (AeTanusauuilo cyeTa), B TOM 4YUCNe C yka3aHMem pJaTtbl U BPEMEHU YCTAHOBMNEHUS COEAMHEHUN, WX
NPOAOIPKUTENBHOCTM U aBOHEHTCKNX HOMEPOB MO AercTByoLeMy [JoroBopy.

3.4.6. Obpatntbcss k OnepaTopy 3a BO3BpPaTOM [EHEXHbIX CPEACTB, BHECEHHbIX B KayecTBe aBaHca.
Hencnonb3oBaHHbIN aBaHC Ha nuueBoM cyeTe AOOHeHTa Mpu pacTtopxXeHun [doroBopa noanexuT Bo3BpaTy
ABOHeHTY npu ero obpalleHnM B CPOKM, MPeAyCMOTPEeHHble AENCTBYIOLWMM 3akoHodaTenbcTBoMm. OnepaTop He
OCyLLeCTBMSET BO3BpaT BHECEHHOIO aBaHca Mo UCTEYEHUN CpoKa MCKOBOW OABHOCTW.

3.4.7. B yctaHoBneHHom OnepaTopoM Nopsake M3MeHsITb nepeyeHb Ycnyr, AGOHeHTCkne HoMmepa, TapudHbIn
nnaH, ngeHTUrKaunoHHbI Mogynb, agpec 4OCTaBku cyeTa, yBegomme OnepaTopa NUCbMEHHO UIn B MHOM chopMme,
ykasaHHon OnepaTopom.

3.4.8. lMpongsa vaeHTndukaumio B npsgke onpegeneHHom OnepaTtopom, UMETb BO3MOXHOCTb MOMy4YyeHune
nHdopmaumm o6 ncnonbdyembix Ycnyrax, o 6anaHce nuueBoro cyeTa v nnatexax no [Jorosopy, MHOM nHdopmMauuu,
CBsi3aHHOW ¢ okazaHuem Ycnyr no [loroBopy, 3akasa getanusauumn c4eTta no BCeM Buaam YCryr, USMeHeHUs nepeyHs
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OKasblBaeMblx Ycnyr, TapudHbIX nNfaHoB M MHbIX ycrnoBuh [oroBopa. Bce penctsmd, coBeplUeHHble nocre
naeHTudmrKaumm, cYNTarTCs coBepLUEHHbIMU ABOHEHTOM.

3.4.9. CornacuTbCs Unv BbIpa3ntb 0TKa3 Ha ucnonb3oBaHue OnepatopomM cBeaeHun o6 ABoHeHTe B cucteme
CnNpaBOYHO-MH(POPMALMOHHOTO ODCNYXXMBaHWNS ANS OKa3aHWsi CNpaBOYHbIX YCMYr UM Ha nepegadvy cBegeHun ob
ABOHEHTE TPETbLUM NnLaM.

3.4.10. Mpwu 3akntoveHun JJoroBopa unum B NpoLiecce ero UCMoMNHEHWs Bbipa3uTb CBOE cornacue nnm otkas Ha
nonyyYyeHve peknamHoW uHgopmauun, pacrnpocTpaHsemMon no CceTaM CBSA3M B LUENnsdx MW cryyasx, Koraa
HeobXx0AMMOCTb TaKoro cornacus NnpegycMoTpeHa HoOpMaTMBHO-NPaBOBLIMY akTaMu O pekname.

Cornacue, BblpaxeHHoe ABGOHEHTOM Ha MnoNyyeHWe peknamMHOW WHgOopPMaLUM B pamMKax 3aKYEeHHbIX
[JOroBOPOB 10 BCTYMMEHUSA B CUNY HACTOSLLEN pefakuum YCnoBuin, COXpaHsieT CBOK CUNy Npu BBEAEHUN AaHHOM
pegakumn. Cornacune MoXeT ObITb BblpakeHo AGOHEHTOM B NMPOLLeCCe NosydeHuns Ycnyr, B Nopsiake, yCTaHOBIIEHHOM
OnepaTtopom.

Mog peknamHom MHopMaLmen B paMkax HacTOSILLErO MyHKTa MOHUMaeTCs MHGOpMaL s, pacnpocTpaHeHHas
nodbiM cnocobom, B Nntobor hopme 1 ¢ Ncnonb3oBaHMeM ModbIX CPeAcTB, afpecoBaHHasi HEONPELAENEHHOMY Kpyry
NV 1 HanpaerieHHas Ha NpuUBreYeHe BHUMaHUS K 00BbEeKTy peknaMmpoBaHns (Korga o6bekToM peknammpoBaHus
ABMNsieTCA TpeTbe NuU0o), hopMUpOBaHME UNN NogaepXKaHue NHTepeca K HEMy U ero NPOABMKEHNE Ha PbIHKE.

K peknamHon nHgopmaumm He oTHOcMTCS MHdopmMauusa o6 Onepartope n Ycnyrax, AoBedeHne KOTOpon Ao
AboHeHTa OnepaTtopom 06a3aTensHO B cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 126—d3 ot 7 uonga 2003 r. «O
cBA3ny, NpaBnunamu n gpyrumm HoOpMaTUBHLIMU JOKYMEHTAMN B UX PA3BUTUM.

[aBas cornacue Ha nonyvyeHuve peknamHon uHgopmauun, ABOHEHT faeT cornacve Ha o06paboTky
nepcoHanbHbIX OaHHbIX Nonb3oBaTene U AaHHbiX 00 Oka3daHHbIX Ycnyrax Ans uenen npoaBUXEHUS TOBapoB
(paboT, ycnyr), B TOM 4yucne ToBapoB (paboT, ycnyr) TpeTbux nuu,.

B cny4ae Hecornacusa AGOHEHTa C NonyYeHWeM peKknaMHON MHOPMaLMKN YCITOBUS HAcCTOSILLEro MyHKTa He
pacrnpoCcTpaHsAlT CBOe [JeWCTBME Ha B3auMOOTHoweHuss CTopoH npu ycnoBuu, 4To ABOHEHT nognuet
COOTBETCTBYHOLLEE 3asiBneHne ob oTkase 1 HanpasuT ero B agpec Onepartopa B nepuog aencteus Jorosopa, B TOM
yncne Npu NpUHSATUN N3MEHeHUs ycriosui [JoroBopa;

4. Tapudbl Ha okasbiBaeMble Onepatopom Ycnyru

4.1. Tapudbl Ha Bce BUAbl Ycnyr onpegensatotca OnepaTtopomM CaMOCTOATENBHO U OTpaxatoTcs B TapudHbIX
nnaHax. Tapudbl Ha Ycnyru, BbiGpaHHble ABOHEHTOM npw 3aknioyveHun [JoroBopa, ykasbiBatoTcs B TapudHOM
nnaHe, KOTOPLIN ABNAETCA HEOTbeMNeMon YacTeto [loroBopa.

4.2. NpoaomKNTENbHOCTbL COeANHEHNS.

4.2.1. NpoJomKUTENLHOCTL COEAUHEHUST — STO MHTepBan BpeMeHN C MOMeHTa onpeaeneHns annapaTypon
OnepaTopa oTBeTa Bbi3bIBAEMOM CTOPOHbI /O MOMEHTa onpeerneHns annapaTypov OnepaTopa oT60s coeauHeHus
OAHOW N3 CTOPOH.

4.2.2. MNMpooonmkntenbHOCTb COeAUHEHUs MO CeTW nepefadu AaHHbIX, UCMonb3yemasa Ang onpeferneHus
pasmepa nnaTbl, NpU nepegaye rornocoBor WMHGOPMaLMM OTCUUTLIBAETCHA C MEPBOW CeKyHAbl Mocrne oTBeTa
BbI3bIBAEMOro 000pyA0BaHMSA 40 MOMEHTa OTOOS BbI3bIBAIOLLENO UMW BbI3biIBAEMOro 060pyA0BaHMS, 3aMEHSAIOLLENO
AboHeHTa, a Npy Nepegade HeronocoBon MHpopmaumm — ¢ NepBoro nepegaHHoro Gavra.

K aboHeHTCKkOMY 060pyaOBaHMI0, cCUrHan oTBeTa KOTOPOro NPMPaBHMBAETCS K OTBETY Bbl3bIBAEMOW CTOPOHbI,
OTHOCHATCS:

¢ Mogem unu pakcumunbHbIv annapar, paboTatrolme B pexxume aBToOMaTM4eCcKkoro npuema nHgpopmauuu;
JTioboe aboHeHTCKOE YCTPONCTBO, 000PYAOBAHHOE aBTOOTBETUUKOM;
ABOHeHTCKkoe 000pyLOBaHME C aBTOMATMYECKUM ONpeaennuTenemMm HoOMepa;
Opyroe aboHeHTCKOe YCTpOWCTBO, obecnedyvBaiowee (MM KMMUTUPYOLLEE) BO3MOXHOCTb ObmeHa
WMHopmMaumern Npu oTCYTCTBMU BbI3bIBAEMOW CTOPOHHI.
4.3. OnepaTtop BnpaBe ycTaHaBnMBaTb pa3mMep eguHULbI Tapudukaumm Yenyr n nopsagok pacyeta HernosHom
eanHULbl Tapudukauuu.

4.3.1. Pasmep egunHuubl Tapudurkauumn ykassisaetcsa B TapudHom nnaHe. Npu atom, eanHuua Tapudurkalmm
npv NpegocTaBNeHUN yCInyr NOABWXHON paanoTenedOoHHON CBA3N He MOXET OblTb 6onee 1 (0OAHON) MUHYTHI.

YueT onuTenbHOCTN coeanHeHus (Npy eguHuue Tapudukalumm, paBHOW MUHYTE) BeeTCs B COOTBETCTBUE
ycTaHoBneHHon OnepaTtopoM eauHULLEN TapnduKaLmmn 1 OKpyrnseTcs B ee npegenax B 60mbLUYy0 CTOPOHY.

Wcnonb3yemast OnepatopoM nocekyHaHasi Tapudmkaums ¢ 61-n cekyHabl npeanonaraeT, YTo nepBasi MMHyTa
coeguHeHus TapuduumpyeTca B COOTBETCTBUMM C BbllleyKa3aHHOW efuHuuen Tapudukauuu, a Kaxgas
nocrnefywwas — UCXOAs M3 creaytwowlero pacyerta: (1/60 cmoumocmu MuHymbi)X(chakmudeckoe Kosu4ecmaso
CeKyHO coeQUHeHUs ceepx nepeol MUHymabl).
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Vcnonb3yemas onepatopam MnocekyHOHast Tapudukaumsa ¢ 1 cekyHObl COeAVMHEeHWs npegnonaraeT, 4To
coevHeHus1 TapuduuMpyloTcs B COOTBETCTBMM CO creayluwen cxemon pacdetoB: (1/60 cmoumocmu
MUHYymbI)X(ghakmuyeckoe Koru4ecmaeo ceKyHO COeOUHEHUS).

PesynbTat pacuyeta okpyrnsietcss B 6OMblIyld CTOPOHY B COOTBETCTBUM C (hopmMaToM, MPUHATBIM AONS
9KBMBANEHTHOW [OEHEeXHOMW eauHuubl, B KoTopon no [loroBopy BblpaxaeTcsa o6a3atensctBo AGOHeHTa.
MpogomknTeneHOCTb COeAMHEHUs, KOTopas He TapuduuupyeTcs, ycTaHaBnmBaeTcs [lpaBMnamym u ykasbiBaeTcs
OnepaTtopom B TapuHbIX nnaHax.

4.3.2. Tapudukaums coeguHeHns No ceTu nepegayn AaHHbIX ANs nepefady HerorocoBon MHOPMaLMU U1
MpuW OKa3aHun TeneMaTUYecKnxX yCnyr CBA3n ycTaHaBnmBaeTca B TapudHOM nnaHe, Ho He meHee 1 (ogHoro) banTa.

4.4. Tlpu cbopmupoBaHum TapuHbIX NAAHOB MOTYT MPUMEHATHCS BUAblI Tapudukaumm, npegyCMOTpPeHHbIe
lMpaBunamu, B TOM YMCne JOMNyCKaeTCs coyeTaHne HeCKONbKUX BUAOB Tapudmkaumm.

4.5. Mnata 3a nogknoyeHne goctyna Kk CeTun CBA3M B3MMaeTCsl OAHOKPATHO 3a KaxabIi (bakT noaKmoYeHns
sim-kapTbl k CeTu cBA3un. [nata 3a nogknioveHne k CeTu CBA3M M ee NOpsSAOK yyeTa ykasblBaeTcs B TapudHoMm
nnae.

4.6. AGOHEHT npouHpopMmnpoBaH 06 aBTOMaTU3NPOBaHHOW 0bOpaboTke nHdopmaumm 06 AGOHeHTe, B TOM
yncne o6 okasaHHbIX Ycnyrax B O6unnuHroBon cucteMe Onepartopa B Lensax Tapudumkaumm okasaHHbIX YCnyr u
BbICTaBMEHNN CHETOB 3a OKa3aHHble YCnyru.

5. PacuyeTbl ¢ AGOHEHTOM 3a OKa3aHHble Ycnyru

5.1. PacyeTbl 3a Oka3aHHble yCcnyru ocyliecTBnsalTca B BanoTe Poccuiickon ®epepaumn - pybnax. K
npoBeaeHuto pacyetoB OnepaTtopom MOryT npuBnekaTbCs TpeTby nuua. PacyeTHbin nepuog no okasbiBaeMbiM
Ycnyram coctaensieT 1 (oguH) mecay,. Tapudbl Ha ycnyrm BelipaxatoTcs B BantoTe Poccuickon Pegepaummn. Tapudbl
ykasblBaloTCsa B npavc-nuctax. MiudopmMaumio o Tapudax/TapmudHbix nnaHax onepartopa ADOHEHT MOXET MONy4nTb
no TenedoHy NHPOPMaLMOHHO-CNpaBoYHoOro obcnyxmeaHua u Ha Cante OnepaTopa.

5.2. Onnarta Ycnyr MOXeT OCyLLEeCTBNSATLCS NOCPEACTBOM aBaHCOBOrO nnartexa (npegonnatHas cuctema
pacyeToB) nuMBO NOCPeACTBOM OTMOXEHHOro nraTexa (nocTomnaTHas cucTtema pacyeToB). Ycnyru
TapuduumpyoTes u onnavmsaroTcsa AGOHEHTOM B COOTBETCTBUM C BblIOpaHHbIM TapudHbIM nnaHom.

5.2.1. lNpeponnaTHasa cuctema pacyeTos.

5.2.1.1. Onpata ycnyr OCYLeCTBMASIETCA NOCPEACTBOM COBeplUeHMs nnatexa. PacueTtbl 3a Ycnyru
npoussogATcs cnegytowmmMm obpa3om: ABOHEHT ocyLLecTBnAeT NpoBeAeHne nnaTexa B CPOKMW, ONpeAerieHHble B
TapudHoM nnaHe, Npy 3TOM Ha JlnueBon cyeT ABOHEHTa 3auncnaeTcs YCnoBHas cymma, paBHas cymme nnarexa.

5.2.1.2. Mo mepe nonb3oBaHua Ycnyramu YcrnosHas cymma cpenctB Ha JluueBom cuyete ABOHeHTa
aBToOMaTUYeCKM YMeHbLUaeTCs B pasMmepe, onpeaenseMomM NpuUHATbLIM TapuHbIM NnaHoMm.

5.2.1.3. NHdpopmauus o6 YcnoBHoM cymMMe Ha JIMLueBOM cyeTe, a Takke O HEM3PACXOLOBAHHOM OCTaTKe
OEHEeXHbIX cpeacTB npegocTaensieTcss ADOHeHTY 06e3 B3vMaHus [OOMONHUTENbHBIX MNIaTeXen, Ccrnocobom,
onpegensembiM OnepaTopoM. Kpome Toro, mpu peanusauuu paHHOW yHKUMM ABOOHEHT MOXeT mnonydarb
COOTBETCTBYHOLLEE COODLLEHNE Nepen ncHepnaHnemM YCrnoBHOM CyMMbl Ha JliueBom cueTe.

5.2.1.4. MNpwu ncyepnaHnm YcrnoBHon cymmbl Ha JluLeBom cueTe, okasaHue Ycnyr AGOHEHTY npekpallaeTcs, B
TOM 4uCne C npepbiBaHMEM Tekyllero coeguHeHus. log ucdepnaHvem YCnoBHOW CyMMbl CTOPOHbLI MOHUMAIOT
OOCTWXeHWe YCroBHOW CyMMbl pasMepa HeJoCTaTOYHOro Ans okasaHus MUHWMAarnbHO YCTaHOBMEHHOW eAuHWLbI
TapuduKkaLmm coeanHeHns.

5.2.1.5. YcnosHaa cymma, ocCTaBwasca Ha JlMueBoMm cdeTe Mpu MpekpawleHuM okasaHus Ycnyr no
OCHOBaHUAM, NpefyCMOTPEHHbIM N. 5.2.1.4. HacToALLMX YCNOBUIN coxpaHaeTca Ha Jluuesom cueTe n npubasnaeTcs
K BHOBb 3a4UCIEHHON YCITIOBHOW CyMME.

5.2.1.6. ABOHEHT BHOCUT lEeHEeXHble CPEeACTBa B CPOKM, onpeaeneHHble B TapudHOM nraHe.

5.2.1.7. Onepatop ¢ cornacus AGoHeHTa BrpaBe He MpekpaliaTb OKasaHwe Ycnyr u npegocTtaBnsTh B
TeYeHVe HEKOTOPOro BpeMEHW BO3MOXHOCTb MOMb30BaTbCA Ycrnyramu Mpu CHUXKEHUW YCMOBHOW CYyMMbl HUXe
HyrneBoW BenuuuHbl JlMueBoro cueta B nopsigke, npegycMmotTpeHHoM lNpasunamum (npu onnaTe ycnyr npuMeHseTcs
coyeTaHVe aBaHCOBOrO W OTMOXeHHOro nnatexen). [Npy CHWXKeHMM YCNOBHOM CYMMbI HWxXe pa3smepa,
onpegensemoro Onepatopom Anst AGOHeHTa, okasaHue Ycnyr npekpaiiaetcs. AGOHEHT B 3TOM crnyvae 06s3yeTcs
CBOEBPEMEHHO Onria4ymBath Ycnyru, npegocraBneHHble OnepaTopom.

ABaHCOBbIe NMaTexwu B criydae oTpuuaTensHoro 3HadeHusa 6anaHca JlueBoro cyeta MCNoNb3yTCS B NEPBYIO
oyepedb ONA onnaTbl YCNyr, OKa3aHHbIX HWXe HYNeBOW BeNnuYuHbI, a nocne onnatbl YCnyr, oKkasaHHbIX HWXe
HYIeBOW BENMUYMNHBI, OCTaBLLAACS YacTb aBaHCOBOrO NriaTexa NUCnonb3yeTcs B CHET Nnartexen 3a Ycnyru.

ABGOHEHT 065s3aH onnaTUTb 3a[0MKEHHOCTL 3a OKa3aHHble YCnyru He no3gHee 25 (oBaguatv naTu) gHENW ¢
JaTbl NpekpaLleHnsa okasaHus Ycnyr.
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5.2.1.8. B cnyyae Heonnatbl Ycnyr nocne 3akntoveHus [JoroBopa nunv nocne npekpaileHnsa okasaHusa Ycnyr,
a TaKke B Crny4yae npekpalleHus okasaHus YCnyr, a Takke B Criydae npuoCcTaHOBIEHNS Oka3aHus Ycnyr no npocbbe
ABOHEHTa uUnu B MHbIX cny4vasx, Ans ABOHEeHTa COXpaHAETCS BO3MOXHOCTb BO30OHOBMNEHUS obcnyxusanus (npu
yCcnoBuu onnatbl YCnyr, a B criy4ae NpUOCTaHOBIEHNS OKa3daHus Ycnyr no npocbbe ABOHEeHTa — Mpu yCrioBuu
nogayv NUCbMEHHOTO 3asiBNIEHUS) — B TEYEHUE CpokKa, ycTaHoBrneHHoro OnepaTopoM. Cpok, B TeYEHME KOTOPOro
COXpaHseTCsl BO3MOXHOCTb BO30OHOBNEHUa obcnyxumBaHuda, paoBoauTcss OO0 AOOHeHTa 4Yepe3 cuctemy
WH(POPMAaLIMOHHO-CNPAaBOYHOr0 0BCNY>KMBAHWS.

5.2.2. lNocTonnatHasa cuctema pacyeToB.

5.2.2.1. MNocne noanucanuns fJorosopa ABOHEHTY MOTYT BbICTABMATLCA CYETA, BKIOYaoLWmMe nnaTy 3a ycnyru
noaknoyeHnsa kK cetn ceasm Onepartopa (ecnv Takad nnarta npegycMoTpeHa TapudHbiM nnaHom). [apaHTuiiHble
B3HOCHI (cnocob obecneyeHust NCMONMHEHUs obsidaTenbCcTBa) U Apyrue nraTexu B COOTBETCTBUU C BbIOpaHHbIM
ABoHeHTOM TapudHbIM MnaHoM. YKas3aHHble B HAcCTOSALWEM MyHKTEe YCIOBUM NnaTeXxu OOSMKHbl ObiTb OnnayeHsbl
ABOHEHTOM B TedeHue 5 (NSTU) KaneHgapHbIX AHEW € AaTbl BbicTaBneHus cyeta OnepaTtopom.

5.2.2.2. B uensx obecneyeHus BbINOMHEHUA obA3aTenscTB no [oroBopy, u B cry4vasx, onpeaeneHHbIX
OnepaTtopom, AGOHEHT MOXXET BHOCUTb FapaHTUIHbIE B3HOChI B COOTBETCTBMU C BblOpaHHbLIM NepeyHeM 1 06 beMoMm
Ycnyr. MNMpoueHTbl Ha CyMMY rapaHTUIAHBIX B3HOCOB HE HAYMCHSOTCS.

OnepaTop BnpaBe ycTaHOBUTbL At ABOHEHTa BO3MOXHbIV 06bem npegocTaBnsieMblX YCAyr — KPeaUTHbIN
nuvnT. Pa3mep KpeguTHOro numuTa, B npegenax Kotoporo ABOHeHTY okasblBaloTca YCnyru, onpegensercs u
namensietca OnepaTtopom. OnepaTop BnpasBe BPEMEHHO MpeKkpaTuTb NpegocTaBneHve Ycnyr, B TOM 4ucre C
npepbiBaHWEM HE3AaKOHYEHHOIO COEANHEHUS, B ClyYae eCnun CyMMa KpeauTHOro NuMmmnta AOCTUITHET YCTaHOBNEHHOTO
OnepaTopoM ypOBHS.

5.2.2.3. 3a okasaHHble ycnyrn OnepaTop exemecsyHO BbiCTaBnsieT AGOHEHTY cyeTa Ha onnaTty Ycnyr B
COOTBETCTBMU C AencTtByowmmmn Tapudamm OnepaTtopa. Ycnyru OmkHbl ObiTb onnavyeHbl AGOHEHTOM B TeYeHMe
20 (nBaguaTtn) gHen ¢ AaTtbl BbICTABEHNS cYeTa.

5.2.2.4. HenonyyeHve wunu oOTKa3 B nony4eHun ABOHEHTOM CYeTOB He ocBoboxgaeT ABGOHeHTa oT
CBOEBPEMEHHON onnatbl YCnyr.

5.2.2.5. BauncneHve geHexHblx cpeacts Ha JluueBon cyet AGOHEHTa NPou3BOaUTCS B pa3mepe BHECEHHON
cymmbl B pybnsx. [JaTor nnatexa cuMtaeTcs Aata 3a4ncrneHns AeHexHbIX CPeACTB Ha pacyeTHbI c4eT Onepartopa.

5.2.2.6. MNpwn HenocTynneHnn Ha pac4eTHbIN cyeT Onepartopa nnaTexa 3a Ycnyru B TedeHne 20 (ABaguatu
OHen) CO [OHA BbICTaBMEeHUs cyeta (HeucnornHeHus obsasatenbctB no onnate ycnyr), Onepatop Bnpase
NPMOCTaHOBUTL OKa3aHue Ycnyr AboHeHTy. B nepnog BpemeHHoro npuoctaHoBneHns OnepaTtopomM oka3aHus Ycnyr
aboHeHTCKasi nmnaTa HavucnsieTcs B COOTBETCTBUM C AencTBylowMMu Tapudamm Onepatopa BnfoTb A0 AaThl
OTKMoYeHMs TenedOHHOro Homepa OT CeTu.

5.2.2.7. MNpu HenocTynneHnn nnaTexa 3a Ycnyru B TedeHve 20 (gBaauaTty AHen) co OHS BbICTaBMeHUs cyeTta
(HeucnonHeHus obsizatenscTB No onnate ycnyr) AGOHEHT BbINNa4nMBaeT MEHW B MOPSAKE YCTaHOBMEHHBbIMU
Mpaeunamu. Nopsigok onpegeneHnsa pasmepa neHn gosoamtces Ao AboHeHTa Ha Cavite OnepaTopa.

5.2.2.8. OnepaTop MMeeT NpaBO M3MEHSATb pa3mMep rapaHTUIHbIX B3HOCOB B 3aBUCUMOCTM OT obbema u
cToMmMoCTM ucnonbdyemblx ABoHeHTOM Ycnyr. lNpu oTkaze AOGOHEHTa BHECTM [OOMOMHUTENbHYID CyMMY Afs
YyBENNUYEHNsI TapaHTUiHbIX B3HOCOB Onepatop MMeEeT MpaBO COPas3MEpHO OrpaHuYMTb OOBEM OKasbiBAEMbIX
ABOHeHTY Ycnyr.

Mpu npesbiweHnn AboHeHTOoM KpeguTHoro numuta ABGOHEHTY HEOOXOAMMO COBEPLUNTb MPOMEXYTOYHbIN
aBaHCOBbIN MnaTex B pa3mepe okadaHHbIx Ycnyr. OnepaTop BrpaBe OrpaHMynTb OkasaHue YCnyr 40 MOMEHTa
coBepLueHns ABOHEHTOM aBaHCOBOrO MraTexa unu onnatbl cyeTa.

5.2.2.9. NapaHTunHbIE B3HOCHI UCMOSb3YHTCA NPY pacTOPXKeHUN Unu npekpatleHnn [lorosopa Ansa noraweHns
3a00/mKeHHOCTU ABOHEHTa No HeucnorfHeHHblM obA3aTensctBam no [orosopy. OcTaTtok rapaHTMNHbBIX B3HOCOB
onpepensetca OnepaTtopom M Bo3Bpawiaetcs AOOHeHTy He paHee 30 (Tpupuatv) OHeW nocrne npoBefeHus
OnepaTopomM BCex pac4eToB MO Oka3aHHbIM ABOHEHTY Ycnyram. [apaHTuiiHble B3HOCbI MOTYT ObITb BO3BpaLLEHbI
OnepaTopoMm 1 0O MOMEHTa pacTopXeHust unu npekpaweHua Jorosopa. B aTom cnydae NapaHTUMHbIE B3HOCHI
yunteiBatotcs OnepaTtopom B onnaty Ycnyr. AGOHEHT B 3TOM Cry4ae B BbICTaBIIEHHbIX CYeTax UHOPMUpyeTCs
Onepatopom 06 WUCNOMNb30BaHUM rapaHTUAHBLIX B3HOCOB B omnnaTty Ycnyr. Takke AOOHEHT MoXeT ObiTb
npouHdopMupoBaH NobbIM AocTyMHbIM OnepaTopy cnocobom.

5.2.2.10. B cnyyae HeonnaTtbl Uy HEMONHOW onnatbl ABOHEHTOM YCryr, MPegyCMOTPEeHHbIX M. 5.2.2.1. n n.
5.2.2.3. HacTosIlWmMX YcnoBui, B TeveHne 60 (LuecTuaecatv) gHen ¢ gaTel BbiCTaBneHus cyeta, Onepartop Bnpase
npeanpvHATb NPegyCMOTPEHHble AEWCTBYIOLMM 3aKOHOA4ATeNbCTBOM Mepbl MO B3bICKaHWO ¢ ABOHEHTa CyMMbI
HeuncnonHeHHbIX 0ba3atenscTB. OnepaTop BNpaBe pacToprHyTb [OroBop B nopsigke M CPOKW, NMPeayCMOTPEHHbIe
Mpasnnamu.



—— O6LLECTBO C OrPaHUUYEHHOM OTBETCTBEHHOCTbIO «CUM TEJTEKOM»
— fOpuamueckmin apgpec: 127473, MockBa, ynuua KpacHonposeTapcKas,
.|

OOM 16, cTpoeHue 1, 3TaxK 5, noMeLleHune |, KOMHaTa 34

+7 (495) 234-57-77 MHH 7707840631
M O B I L E info@nextmobile.ru KMm 770701001

www.nextmobile.ru OrlPH 1147746891830

5.3. Cuyeta 3a okasaHHble AOOHEHTY YyCnyrn [OCTaBMAKTCA NO agpecy, YykasaHHOMy B [loroeope.
HenonyyeHne ADOHEHTOM CYETOB HEe OCBOOOXAAeT ero ot 0b6s3aTenbCcTB MO onnarte Ycnyr. [lata BbiCTaBreHUs
cyeToB ycTaHaBnmBaeTca OnepaTtopom u coobwaeTcss AGOHEHTY Npu 3aknoveHmn Jorosopa.

5.4. Mpn nonydyeHnn ABOHEHTOM yCnyr B CE€TU APYroro ornepatopa CBS3W C NPUMEHEHWEM Sim-KapTbl
nony4eHHon B pamkax [loroBopa, nnara 3a Ycrnyru npy npegonnaTtHonm cuctTeMe pacydeToB cnmcbiBaeTcs ¢ JlnueBoro
cyeta AGOHeHTa, a nNpu MNOCTONSATHOMW CUCTEME pacyeTOB BKIIOMAETCS B BbICTABMSIEMbIA CYET 3a ovepenHoun
OTYETHbIN NEPUOA MO Mepe NonyyYeHns MHopMaLumn OT Takux onepaTopos.

Mpy 3TOM K3-32 BO3MOXHOW 3aOepXKKM NOonyvyeHun uHgopmauum ob okasaHHbIX ycnyrax B CeTWM ApYyroro
onepatopa CBA3W YCMOBHas CyMMa Npu MNpefonnaTHOM CUCTEME PacHETOB MOXET CHUXATbCS HUXE HYreBon
BEMMYUHbI, @ NpU MOCTOMMATHOM CUCTEME pacyeToB YCNyrm MOryT OKasbiBaTbCA B ObbeMe, MpeBblllaloLeM
KPEeAUTHbIA NIMMUT.

ABGOHEHT yBe4OMIIEH O TOM, YTO, NOSb3YsCb YCnyraMmyn Ha TEPPUTOPUK, OTITMYHON OT TEPPUTOPUM Ha KOTOPOWN
ObIn 3aknoyeH [lorosop, Tapudbl Ha Ycnyru MoryT ObiTh Bbilwe. [JeNcTBUSMI MO NPUEMY BXOASALLNX U COBEPLUEHWNIO
NUCXOASILUMX BbI30BOB, OTMNPaBKE KOPOTKMX TEKCTOBbIX COOOLUEHUR, a TakkKe WHbIMA  OENCTBUSIMM,
CBMOETENLCTBYOLWMMN O 3aka3e TOW WNM WHOW ycnyri, AOOHEHT Bblpa)kaeT corfnacle Ha YcroBusi ee
npeaocTaBfeHns 1 onnarbl.

WHdopmaLmio o ctonmocTu yenyr B cetn Onepartopa u/unmv B CeTy Apyroro onepatopa CBsi3n MOXXHO MOMy4nTb
Ha CanTe Oneparopa.

5.5. Onnata AOMOMHMTENbHbBIX YCMNYr, TEXHONOMMYECKN HepaspbiBHO CBS3AHHbIX C YCryramu CBSA3U WU
HanpaBfieHHbIX Ha NOBbILLEHNE NX NOTPEOMTENBCKOW LIEHHOCTM OCYLLECTBAATLCA C JlvueBoro cyeta AGOHEHTa.

5.6. MNnaTta 3a coegMHeHNe No CeTU CBA3WN ONpeaenseTcsa NCXOAA U3 ero NPOSOIPKUTENBHOCTU, BblpaXKeHHOW
B KONMMYECTBE €AMHMIL, TapudukaLmm coeMHEeHUs No CETU CBA3N.

5.7. Onnata Ycnyr ocylecTBnsieTcs Tonbko B doopmMe 6e3HanmuHbIX pac4eToB NocpeacTBOM NepeyvmcreHns
OEHEeXHbIX CpeacTB C pacyeTHoro cdeta ABGOHEHTa B KOMMepPYeCkMx BaHkax u OpYyrux KpeauTHbIX opraHM3auusx,
nmetrowmx nuueHsuto LleHtpanbHoro 6aHka Poccuiickon ®epepaumu.

6. NMNogknoyeHne [ONOSTHUTENbHbIX ycnyr.

6.1. JononHutenbHble ycnyrn (ganee — «[ONONMHUTESNbHbIE YCIYru»), TEXHOMOIMMYECKU HEepas3pbiBHO
CBsI3aHHblE C Ycnyramu W HanpasfieHHble Ha MOBbILWEHNE WX MOTPEOUTENBCKOM LEHHOCTU, U WHbIE YCNyriu,
okasbiBaemble OnepatopoMm wnu TPeTbUMW NMUaMu, MMEKLMMM NPaBo Ha OKa3aHWe COOTBETCTBYIOLMUX YCHYr.
[ononHutenbHble ycnyrn onnavmealoTcs AGOHEHTOM B nopsake, NpeayCMOTPEHHOM HacCTOSILWUMM YCNOBUSIMM,
JOroBOPOM C TPETBMM NIULLIOM U NOPSIAKOM NPeoCTaBEHUSA 1 ONMaTbl COOTBETCTBYHOLLUX YCNYT.

6.2. UHpopmauma o JononHutenebHbIX ycnyrax pasmeltaetca OnepatopoM unu TpeTbnuMun nuuamu B Buae
nybnunyHon odeptbl B ceTu WHTepHeT Ha Caiite Onepatopa unuM pecypcax TpeTbUxX nuu, WM B PeKamMHbIX
mMatepuanax o gaHHbix JononHuTenbHbIX ycryrax. MIHdpopmauma MoxeT ObiTb AoBeaeHa 4o ADOHEHTa B KayecTBe
odepThbl.

6.3. B nHdopmavnmm, pasmelteHHon Ha Cante OnepaTtopa unm pecypce B ceTn VIHTepHET TpeTbero nuua unu
pekname, ykasblBaeTcsa Homep AocTyna (kog pJocTtyna) kK [dononHutenbHoW ycnyre wnu Jpyron nopsigok
noaknoyeHns [ononHUTenbHOM yCryru UM UHOM ycnyru.

6.4. 3akasbiBas JONONHUTENBHYO YCIYry UKW UHYHO YCIYry MO HOMEpPY AOCTYNa Uiu BbINOSHAS AEUCTBUSA NO
MOAKIIOYEHNIO YCMyrK, yKasaHHble B odepTe, ABOHEHT cornmawaeTcs ¢ npasuramu okaszaHus [ononHUTEeNbHbIX
yCIyr u npasunamMmu mx Tapudukaumm n BolpaxkaeT cornacue nonyynTb AaHHble [JononHUTENbHbIE YCNYTUN U UHbIE
YCIyru 1 onnaTutb ux.

6.5. CtoumocTb [ononmHuTenbHbIX YCAYr U WHbIX YyCnyr onnadnBaetcd AGOHEHTOM B COOTBETCTBUM C
YCTaHOBMEHHON CUCTEMON pacyeToB no Tapudam OnepaTtopa, eCnu MHOM NOPSAOK He NpefyCMOTPEH npasunamm
okasaHust JononHUTENbHBIX U UHBIX YCNYT.

7. PacTtopxeHue [loroBopa

7.1. AGOHEeHT BNpaBe OTka3aTbCs OT UCMONHEHMS [loroBopa NOMHOCTLIO UK B YacTU MCNOJSIb30BaHUSI OQHOTO
unu 6onee aboOHEHTCKMX HOMEPOB B OOHOCTOPOHHEM Mopsiake, NMpouHdgopmmnpoBae 06 atom Onepartopa nyTem
HanpaBIieHNS COOTBETCTBYIOLLErO MMCbMEHHOIO 3asiBNEHUsI, NpyU 3TOM pacyeTbl ¢ OnepaTopomM Mpou3BOAATCA B
COOTBETCTBYHOLLEN YaCTU.

7.1.1. OTCyTCTBME WCMONb30BAHUA YCNyr CBA3WM MO aboOHEeHTCkoMYy HoMepy (HOMepam), BblAENEeHHOMY
(BblOeneHHbIX) aboHEeHTY MO JoroBopy 00 oOka3aHwu yCnyr MOABWXKHOM paguoTenedOHHOW CBA3W, B MEpuoA,
yCTaHOBMEHHbIN B [oroBope o006 o0KasaHWM Yycryr CBsi3W, MNPU3HAETCHA KOHKIMOAEHTHbIMWM  OENCTBUSMU,
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HanpaBfeHHbIMU Ha pacTopXeHue goroBopa 0O Oka3aHuMu Ycnyr MOABWXKHOW pagmoTenedoHHOW CBSA3M MO
MHULMaTBe abOHEHTa B OTHOLLEHMM YKa3aHHOro aboHEeHTCKOro Homepa (HOMepoB).

7.2. Tlpn oTkase oT ucnonHeHus [oroBopa AOOHeHT He BrnpaBe TpeboaTb y OnepaTopa AEHEXHOro
3KBMBaneHTa CpPeAcTB, 3arpyxeHHbix Onepatopom Ha Jluueson cyeT ABoHeHTa B BMae 6OHYCOB. MO4APKOB, CKUOOK.

7.3. C momeHTa oTkasza ABOHeHTa OT ucnonHeHws [loroBopa unu pactopxeHusa [JoroBopa no apyrum
OCHOBaHusM, obsA3aTensCTBa CTOPOH CHUTAKOTCH MPeKpaLleHHbIMY NOSMHOCTLIO UNW B COOTBETCTBYIOLLEN YacTu 3a
ncknoyeHnem obasatenscTB ABOHEHTA, CBA3AHHbIX C ONMaToOW OKa3aHHbIX, HO He onnaveHHbIX ABOHEHTOM Ycnyr.
OcrtaBwasica nocne ucnonHeHuss AGOHEHTOM 00a3aTenbCTB MO Onnate OKa3aHHbIX YCnyr pasHuua mexay
onnadyeHHon no [loroBopy CYyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [orosopa Ycnyr
Bo3BpallaeTcs Onepatopom onpeaeneHHsiM AGOHEHTOM CNOCOBOM M MO yKasdaHHbIM UM PEKBU3UTaAM MpU YCrioBun
BbiNnonHeHnss AboHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotmBogencTeum
neranusaumm (OTMbIBaHWIO) JOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, U (PMHAHCUPOBAHMWIO TEPPOPU3Ma».

7.4. B cniyyae npuHsTus pewweHmns ob otkase AGOHEHTY B BO3BpaTe pa3HuLibl MEXAY onnavyeHHou no Jjorosopy
CYMMOW 1 CTOMMOCTbLHO OKa3aHHbIX Ha MOMEHT pacTopeHust [loroBopa Ycnyr (octatka aBaHca), npegyCMOTPEHHOTO
n. 11 ct. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBMM Nneranv3aumnm (OTMbIBAHMIO)
OO0X0J0B, NMOJTYYEHHbIX NPECTYMHBbIM NyTeM, 1 MHaAHCUPOBaHWIO TeppopuamMay, Onepatop HanpaBnaeT ABOHEHTY
MHGOPMaLMIO O AaTe M NpUYMHAX ero NPUHATUS OOHMM U3 Crieayowmnx crnocoboB: NOCPEACTBOM CMC-COOBLLEHUS
UNn NcbMa, OTNPAaBIIEHHOIO MO 3NEKTPOHHOW MoYTe (NPW HaNMMYUM TEXHUYECKOM BO3MOXHOCTM), NMBO nucbMma,
OTMNpaBneHHoro no agpecy perncrpauun AGoHeHTa.

8. OTBeTCcTBEHHOCTb CTOPOH. ApOuTpax

8.1. 3a HeucnonHeHne nnNn HeHaanexatiee ucnonHeHne obssatenscts no Jorosopy OnepaTop 1 AGOHEHT
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHoAaTeNsCcTBOM PO,

8.2. Onepatop HeceT OTBETCTBEHHOCTb neped AOOHEHTOM 3a HEeUCMNONHEeHWe WM HeHagnexallee
NCMOSIHEeHNEe OOroBOpPHbLIX 0653aTenbCTB, OObABNEHHOE KayeCcTBO OKasaHWs YCnyr, HapylleHne CPOKOB OKasaHus
Ycnyr n cpokoB yCTpaHeHUsi HeJoCTaTKoB, JOCTOBEPHOCTb MHdopmMaumm 06 Ycnyrax n o6 ucnonHutene Ycnyr B
nopsiake u pasmepax, npegycMOTPEHHbIX 3aKOHOM, Ycnosuamn unu MNMpasnnamu.

8.3. Hn ogHa u3 CTopoH HM nNpu Kakmx obCToATENbCTBAX HE HECET HUKaKoW OTBETCTBEHHOCTU nepea Apyron
CTopoHOM 3a OCTaHOBKY NMPOM3BOACTBA, YTPayeHHbIi BusHec, NoTepro AaHHbIX, YNYyLEHHY Bbirogy wunu nobble
ApyrMe KOCBEHHble MOTepM UNU WX MOCMEeACTBUS, B TOM 4uCMe BO3HWKWINE B pes3ynbTate MepepbiBOB B
npegocTasneHnn Ycnyr, BHe 3aBUCUMOCTK OT TOro, morna mnu HeT CTopoHa npeasmaeTb BO3MOXHOCTb TakMX Mo-
Tepb B KOHKPETHOW cuTyaumun. PeanbHbin yuiepb, HaHeceHHbIn OnepaTtopy, NOANEXUT B3bICKAHWUIO B MOMTHON CymMMe
CBEPX CYyMM MeHU, WTPadHbIX HEYCTOEK, NPeayCMOTPEHHbIX [JOroBOpOM.

8.4. AGoHeHT HeceT obs3aTenbcTBa MO oOnfaTe OKa3aHHbIX YCMAyr, CBA3a@HHbIX C MWCMOMb30BaHWEM
YTPAYeHHOro WAEeHTUMMKALMOHHOrO MOAyns, BNMOTb A0 MOMeHTa nonyyeHus Onepatopom oT AGOHeHTa
MUCbMEHHOrO 3asiBieHns o6 yTpaTte naeHTMgMKaLMoHHOro MOayrs.

8.5. ABOHEHT HeceT BCIO OTBETCTBEHHOCTb 3a Mcnofb3oBaHue ycnyr. MpegoctaBnsembix OnepaTopoMm, u
obecneunBaeT 3a cBon cyeT 3awmTty OnepaTtopa OT MOObIX NPEeTeH3NA M UCKOB TPeTbMX MWL, CBSA3aHHbIX C
ncnonb3oBaHvem Ycnyr AGoHeHTOM. AGOHEHT 0653yeTcsa KOMNEeHCMpoBaTb B MONTHOM o6beme ntobble NOHECEHHbIe
OnepaTtopom ybbITkM 1 pacxogbl. CBa3aHHble C ucnonb3oBaHvem AboHeHTOM Ycnyr. B Tom uucne n B cnydae
HapyLlweHns ABOHEHTOM HacTOoALWMUX YCNOBUI U OENCTBYIOLLEroO 3akoHoaaTensctea Po.

8.6. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a NOCMNEACTBUSA OKa3aHUs ADOHEHTY TPETbUMM NUuamMm ycnyr ¢
ncrnonb3oBaHWeM BblaerneHHoro no Jorosopy aboHEHTCKOro Homepa.

8.7. Onepatop obecneunBaeT p[ocTyn K MHAOPMAUUOHHBIM  CUCTEMaM  UHEOPMALMOHHO-TeNe-
KOMMYHUKAUMOHHBIX CeTel, B TOM 4Yucne K cetn «MHTepHeT» B Nnopsake, YCTaHOBMEHHOM 3aKOoHOAAaTeNbCTBOM,
NLEH3NOHHBIMU YCNOBUSAMU U HAcToALWMMY Ycrnosuamu. OnepaTop He HECET OTBETCTBEHHOCTU 38 HEOOCTYMNHOCTb
OTAENbHbIX Y310B UNW pecypcoB ceTu «VHTepHeT» (OTAeNbHON MHAOPMaLMKU, NOUCKOBLIX CUCTEM, CalToB B CETU
«HTepHeT», MHTepHeT-CcTpaHuL), aaMUHUCTPUPYEMBIX TPETbUMU CTOpPOHaMK (Bragensuamnm UHGOPMAaLMOHHbIX
cuUcTeM UMHAOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX CeTel, BragenbuaMu CcawmToB, XOCTUHr-npoBavaepamu), C
koTopbiMu Onepatop He NMeEeT AOroBOPHbLIX OTHOLLUEHWUIA, €CNN HeJOCTYMNHOCTL Bbl3BaHa AENCTBUAMU 3TUX NuL, B
TOM YMCIe Ha OCHOBAaHWM aKTOB roCy4apCTBEHHbIX 1 CyAebHbIX opraHoB, hOPC-MaXXOPHLIMU OBCTOATENLCTBAMU UK
WHBIMW OCHOBAHMSAMW HEBO3MOXHOCTM UCMOMHEHNS, 3a KOTopble HM ogHa u3 CTopoH He oTBevaeT. Criyyanm Takon
HEeAOCTYMHOCTW He ABMNSATCS NepepbiBaMm CBA3WN UNN HENCNPaBHOCTSMU B COOTBETCTBMM C YCIIOBUSIMU HaCcTOSALLENO
[Horosopa.

8.8. Onepatop ocBoboxagaeTcs OT OTBETCTBEHHOCTWM 3a HEUCMNOMHEHUE WM HeHagnexaiwiee MCnosiHeHue
06sa3aTenbcTB Mo [JoroBopy, €Ccnv JOKaXeT, YTO MX HEUCTNOMHEHWE UMW HeHagnexalee MCnosiHeHne nNpousoLso
BCMNeaCTBUE HEMPEeoa4oNMMON CUMbl UK Mo BUHe ABOHeHTa, B YacTHOCTM, OnepaTop He HeceT OTBETCTBEHHOCTb 3a
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BO3MOXHOE yxyAlleHune unu npekpaweHne pabotel Cetn cBsisu Onepatopa, CBSI3aHHOE C WCMONb30BaHMEM
MOBPEXAEHHOrO MM  HeucrnpaBHOTO ADOOHEHTCKOrO YCTPOWCTBA, HE COOTBETCTBYKOLEro 0b6A3aTenbHbIM
YCTaHOBMEHHbIM TEXHUYECKMM TpeboBaHWaM, OENCTBYIOWNM 3akoHogaTenscTBoM Poccuiickon Pegepaumm, nubo
ABOHEHTCKOro YCTPONCTBA, KOTOpPOE ObINI0 M3MEHEHO NN MOANMULIMPOBAHO 6e3 CornacoBaHus ¢ NpoM3BoOAMTENEM
WV Npu OCYLLECTBEHNM HENPABOMEPHOIO A0CTyNa k 06opyaoBaHuto/ nporpaMMHoOMy obecneyeHno 06opygoBaHus
Ab6oHeHTa TpeTbuMy nuuammn. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO YCMyr CBA3M APYrMxX onepaTopos.

8.9. ABoHeHT Bnpase npeabaBnaTb OnepaTopy NMUCbMEHHbIE MPETEH3UUN, CBA3aHHbIE C OkasaHuem Ycnyr,
KOTOpble noanexaT paccmoTpeHnto OnepaTtopoM B CPOK, YCTaHOBIIEHHbIA 3akoHoOAaTeNnbCTBOM Poccuiickon
depepaumun. K npeteHsum npunaraetca konus [oroBopa, a Takke WHble OOKYMEHThbl, MOATBepXaawoLune
HEWCMNonHeHne WNM HeHaanexatilee ucnonHeHus obsizatenscTB no [orosopy. [pu OTKNOHEHUW MNpeTeH3uun
MOMHOCTBIO MIN YacTMYHO, NIMBO Henony4YeHus OTBETa B YCTAHOBIEHHbIE AN €€ PAacCMOTPEHUS CPOKM ABOHEHT
nMeeT NpaBo NPeabABUTb UCK B cya. PasHornacus, no KOTOpbIM CTOPOHbI HE AOCTUIHYT AOrOBOPEHHOCTH noanexar
paccMOTPEHMIo B CyaebHbIX opraHax no Mecty HaxoxaeHust Onepatopa.

8.10. B cny4yae BO3HUKHOBeHUs Mexay OnepatopoM M ABOHEHTOM fOObIX CMOPOB WU pasHOrnacui,
CBSA3aHHbIX C [JOrOBOPOM WK BbINOSIHEHUEM, UMW HEBLIMOSIHEHMEM FOOON CTOPOHOW CBOMX 06SA3aTenbCTB Mo
Horosopy, CTOpPOHbI NpuroXaTt BCe YCUInus Anst X paspeLleHnst nyTem NeperoBopoB.

8.11. Ecnu crnopbl He MoOryT ObITb paspelleHbl MyTeM MEepPeroBOpOB, TO CMOPHbIE BOMPOCHI MoAanexaT
paccMoTpeHuio B ApOGUTpaxHoOM cyae no MecTy HaxoxaeHus OnepaTopa.

9. NepcoHanbHbIe faHHble

9.1. B cny4yae, ecnn B pamkax [JoroBopa u B Lensax ero mcrnonHeHuss ogHa us CTOPOH nepenaet Apyrou
CTopoHe nepcoHasnbHble AaHHble CBOMX COTPYAHWKOB, TO nepedatowas CTOpoHa rapaHTUpyeT Hanuuue cornacus
COTPYAHWKOB Ha TaKyio nepegadvy um obpaboTKy nepcoHanbHbIX AaHHbIX Apyron CTOpOHOMW, a npuvHUMatowas
CtopoHa rapaHTupyeT 06paboTKy, KOH(pMAEHUMANbHOCTb M 3alMUTy NEPCOHanbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHMs MM NPUMEHMMOrO 3aKoHoOAaTeENbCTBA, B TOM vncne PenepanbHoro 3akoHa Ne 152-®3 ot 27.07.2006 r.
«O nepcoHarnbHbIX AaHHbIXY.

9.2. B cniyyae npefocTaBneHns NepcoHarbHbIX aHHbIX KOHTaKTHbIX NALL B LIENSX B3auMOOEenCcTBUSA B paMKax
HoroBopa w/unn nonb3oBaTenen Ycnyr, B LensxX UCNONHeHMs TpeboBaHWA HOPMaTUBHbBIX JOKYMEHTOB, ABOHEHT
rapaHTMpyeT Hanuyne cornacus KOHTaKTHOrO nuua Ha nonyveHue uHdopmaumm u npegnoxeHun Onepartopa no
oKasblBaeMbIM Ycnyram, Ha nepegady nepcoHanbHbIX AaHHbIX KOHTaAKTHOrO nuua M nonb3oBartenen Ycnyr
Onepatopy. AGoHeHT noaTeepxgaeT npegsaputenbHoe MHPOPMUPOBAHUE KOHTAKTHOMO fMua M nonb3oBaTtenen
Ycnyr o nepegade nepcoHarnbHbIX AaHHbIx Onepartopy.

9.3. MNepcoHanbHble AaHHble MoryT obpabaTtbiBaTbCcs TPETbMMU NuuUamMu, npuenekaeMbiM OnepaTtopoM Ha
OCHOBaHUM COOTBETCTBYHOLLMX AOrOBOPOB AS1A UCMONHeHUsi 06a3aTenscTB no Jorosopy. CyLlecTBEHHbIM yClIOBUEM
[OroBopoB, 3akntoyaemblx OnepaTtopoM C TpeTbMMU NuuamMu ABRASeTCs 0b0A3aHHOCTb obecneyeHus TpeTbUmu
nMuamMm KoHMUAeHUManbHOCTM NepcoHarnbHbIX AaHHbIX M 6esonacHocTn ux obpaboTku. MNMepeyeHb TpeTbux nuu,
npuenekaembix OnepaTopom Kk 06paboTke NepcoHanbHbIX AaHHbIX AOBOAUTCA A0 cBeaeHus ABOHEHTOB Ha canTe
Onepartopa.

9.4. Hactoawwmm AGOHEHT cornallaeTcsl Ha BeCb CPOK AencTBuda [loroBopa Ha npegoctasneHne Onepatopom
nHpOpMaUMM O HeucnorHeHHbix ABOHEHTOM [OeHexHbIXx obasaTenbcTBax, MHopmaumm 0 camom ABOHeHTe,
MOMy4YeHHON MpU 3aknioYeHnn HacToswero [orosopa, TPeTbUM Nuuam, OCYLLECTBASIOWMM B COOTBETCTBUW C
OeNCTBYIOLLMM 3aKOHOAaTENbCTBOM hopMumpoBaHne, 06paboTky, XpaHeHne 1 Bbligadvy nHopmaLumm 06 NCNOSTHEHWN
OOMKHMKOM MPUHATBIX Ha cebs OOoroBOpHbIX 00A3aTenbCTB fvuam, ocywecTeBnsawwmnm ot umeHn Onepartopa
B3biCkaHne ¢ ABOHEHTa 3aJ0JPKEHHOCTU 3a YChyru, Unu nuuam KOTopbiM rnepegaHo npasBo TpeboBaHMsA Takow
3a00/MKEHHOCTH.

B cnyyae Hecornacusi AGoHeHTa ¢ npegoctasneHneM OnepatopoM TpeTbMM fMuaM MHopMaL MM cornacHo
HacTosILLeMY NYHKTY YCMNOBWI, YCIOBUSA HEe PacrnpoCTPaHsIoTCA Ha OTHoWweHnss CTOPOH Npu ycrnoBuu, 4To ABGOHEHT
yKaxeT 0 Hecornacum B 6naHke JJorosopa.

10. KoHdmpeHunanbHOCTb

10.1. CTOpOHbI NOATBEPXKAAKT, YTO MHGOPMALMS, KOTOPON OHM OOMEHMBAKOTCA B pamMKkax MoAroToBKW, a
Takke nocre 3akntoveHus [oroBopa, HOCUT KOHMAEHLMANbHBIA XapakTep, SABNSscb LeHHOoM ans CTOpPOH 1 He
nognexatlien pasrnawleHunto, NOCKOSbKY COCTaBMseT KOMMEPYECKYD TanlHy M MMeeT KOMMEPYECKYIO LIeHHOCTb B
CUIy ee HEM3BECTHOCTM TPETbUM NULLaM, U K HEN HET cBOOOAHOro A4oCTyna Ha 3aKOHHOM OCHOBaHWUM.
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10.2. KoHdbnaeHUManbHas nHpopMaLms He MoXeT GbiTb pasrialleHa TPETbUM nuLam 6e3 NpeaBapuTeNbHOMo
MUCbMEHHOTO COrfacus ApYroil CTOPOHbI B TEYEHME cpoka Adeicteus [JoroBopa, a Takke 5 (NaTv) neT nocrne ero
npekpaLLeHusi no fnoboi npruymnHe.

10.3. kaxgas CTopoHa [orpkHa MpUHMMaTb BCE pasyMHble W OOCTYMHble Mepbl, HeobxoauMble Ons
NpeaoTBpaLLEHNs] HECAHKLMOHUPOBAHHOMO PacKpbITUS KOHUAEHUMaNbHOW NHGOpMaLK.

11. O6¢cTOATENBLCTBA HENPEOAONTUMON CUNbI

11.1 CTOPOHbI HE HECYT OTBETCTBEHHOCTb 3a 3a4€PXKKN B UCMOSTHEHWUM UMK 3a HEUCNonHeHne obsa3aTenscTB
no [loroBopy, ecnu 3agep>KKkn U HencnosiHeHe NpPom3oLUnn BCreacTBne 06CTOATENLCTB HEMPEOAONIMMON CUTbl
(BOViHbI, BOEHHbIE AENCTBUS, MATEXM, 3a6aCTOBKW, NOXapbl, HABOAHEHWS U MHblE CTUXMNHbIE BeacTBMA, n3gaHue
HOPMAaTUBHbIX aKTOB 3anpeTHOro xapakrepa rocyaapCcTBeHHbIMU opraHamu P® nnmn cybbvektos PP. Mnn opraHamum
MECTHOro CamoynpaBfieHns).

11.2. CtopoHa, ccbinalowascsa Ha obcToATenbCTBa HENpeoaonMMON cunbl, obs3aHa HemeasleHHO (He
nosgHee 5 (Matu) gHen) nHcpopmmposaTb Apyryto CTOPOHY 0 HAaCTynneHnM NoA06HbBIX 06CTOATENBCTB B MMCbMEHHOW
dopme.

11.3. Ecnu obcTositensctBa HenpeogonMmon cunbl ansatca 6onee 180 (cta BOCbMMAECATM) KaneHaapHbIX
OHEeNn, kakgas CTopoHa MMeeT NpaBo nNpekpaTuTb Aencteme [loroBopa nocne nogayun gpyron CTOPOHE NUCbMEHHOTO
yBeJOMIIEHMS O CBOEM HaMepeHun npekpaTuTb gencteme [Jorosopa.

12. Mpouune ycnosus

12.1. NpepoctaBngemas OnepaTopom CBA3b B CUJTY €CTECTBEHHbIX YCIIOBUM pacnpoCTpaHeHUs paguoBOSIH
MOXET yXyALaTbCA UM CONPOBOXAATLCA MOMEXamMu BHYTPU 34aHWI, B TYHHENsX, B NoABanax u Apyrnx noa3eMHbIX
COOPYXEHMAX U3-3a NOKanbHbIX OCOOEHHOCTElN penbeda WM 3acTPOWKW, METEOPOSIOrMYECKUX YCMOBUA U UHbIX
NPUYUH.

12.2. MNMpepocTtaBnsemas ADOHEHTY CBA3b B CUIY KOHCTPYKTMBHBLIX OCODEHHOCTEW CETU 3aBUCUT OT KavyecTsa
obopynoBsaHnss OnepaTopoB MECTHbIX MNPOBOAHLIX TenedOoHHbIX NUHWKA, obBopydoBaHUA  onepaTopoB
MeXOyHapOAHOW U MeXAYropoaHOMN CBSA3U, KOTOpOe HaxoamTcs BHe komneTeHuun Onepartopa.

12.3. BaanmooTHoweHns Onepatopa ¢ ABGOHEHTOM, BO3HMKalOLME MPU OKasaHun YCNyr Ha TeppuTopum
Poccuiickon ®depepauun, OCYLLECTBASAOTCS HA PYCCKOM A3blke, BKMo4ask OOMEH KOPOTKUMM TEKCTOBbIMU
coobLieHnsamn. ABOHEHT NOATBEPKAAET COOTBETCTBUE CBOEro abOHEHTCKOro yCTponcTBa gaHHomy TpebosaHuio 1
oTcyTcTBME npeTeH3n B agpec Onepartopa BCreAcTBME HenonydeHuss MHdopmauum u3-3a MUCNofb30BaHUS
aboHEeHTCKOro yCTponcTBa, He obecneynBaloLLero 0OMeH coobLLEHNSIMU Ha PYCCKOM A3bIKe.

12.4. Ycnyru cBs3M No nepefaye AaHHbIX, 32 UCKITIOYEHNEM YyCnyr CBSA3M Mo nepefade AaHHbIX ANs Lenen
nepegayn roriocoBo MHGOpPMaLMK, a Takke TeremaTudeckue ycriyrm CBsidau okasbiBatoTcsi AGOHEHTam B ceTu
NOABWXKHON paanoTenedOHHON CBA3W C UCNONb30BaHWEM KaHarnoB, oOpasyembix cpeacTBamMu CBA3M CETU
NoaBWXKHOM paanoTenedoHHON CBA3MN.

12.5. lNpwu oka3aHMKM yCcnyr CBS3WU MO nepedaye OaHHbIX, 3a UCKMYEHMeM yCnyr CBA3N Mo nepegaye AaHHbIX
ONns uenen nepegayv ronocoBoW MHAOpMauMKu, a Takke TenemaTtuyeckux ycryr CBs3W, nepeperncrpauums
ABOHEHTCKMX YCTPONCTB B CeTK CBA3N OnepaTopa 4oIMKHA OCYLLECTBNASATLCA He Yawe ogHoro pasa B 300 (tpucta)
CeKyH[.

Mpun HeBbINONHEHUM ABOHEHTOM yka3aHHoro ycrnosust OnepaTop BnpaBe NPUOCTaHOBUTL OKasaHue ycnyr oo
YCTPaHEHMS1 HapyLleHusl, a Takke obpaTuTbCA B Cyd C UCKOM O BO3MELLEHUWM YOBLITKOB, MPUYMHEHHBIX TaKMMU
nencteuammn AboHeHTa.

12.6. Ycnyrm cBA3y No nepefade OaHHbIX OKasbliBalOTCA C UCMONb30BaHMEM abOHEHTCKUX UHTepdencoB,
npeaycMOTpeHHbIX ucnonb3yembiMn Onepatopom TexHonoruamm GSM/GPRS/EDGE/3G/LTE

12.7. TexHuyeckne nokasatenu, xapakTepusylollue KayecTBO YCMyr CBA3M MO nepefade [AaHHbIX, 3a
WCKNIOYEHMEM YCNYr CBA3M N0 Nepefave AaHHbIX ANg Lenen nepeaayun ronocoBon MHopmauum n TenemaTuieckmx
yCryr:

12.7.1. nepepaya nonb3oBaTeNnbCKOW WH@OPMaUMM B CeTAX MNOABWXHOM paanoTenedoHHON CBA3N
Npou3BOAUTCHA B KaHanbHOM WM nakeTHOM pexume. [lonoca nponyckaHus npu nepegade Mosib30BaTENbCKON
MHGOPMaLMM B KaHANBHOM UM MAKETHOM PEXUME XapaKTepusyeTcsi MakCMarbHOW CKOPOCTbIO nepefade AaHHbIX
Ha pagunouHTepdeiice.

Mpn aToM 3HayeHMs MONb30BaTENbCKOW CKOPOCTU Nepedadu OaHHbIX, B 3aBMCMMOCTU OT MPUMEHSEMOWN
MoAynsaumMm n cnocoba KogNpPoBaHUS B paauokaHarne ans pasHbiX YCNOBUIA, MOTYT ObiTb pasnuyHbIMU.
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12.7.2. TexHn4eckme nokasatenu, xapakrepumayoLme noTepo NakeTos MHoOpMaummn, BpEMEHHbIE 3a8epPXKN
npu nepepave nakeToB MHpopmaLun, a Takke AOCTOBEPHOCTb Nepefayvn nHopmaummn SBnsiTca AMHaMUYeCcKuMm
M MOryT M3MEHATbCA B XO4e OKasaHws Ycnyr u nepefayn abOHEHTCKMX OaHHbIX MO MPUYMHE BO3MOXHOIO
AMHaMMYeCKOoro nepepacnpeeneHs paguopecypcoB MexXay Heckonbkumn aboHeHtamu. B niobom cnyyae ycnyru
npegocTaBnAlnTca ABOHEHTY MyTeM BblAeNeHUs MakCMarnbHO BO3MOXHOIMO B KOHKPETHOW CMTyauun Konuyectsa
pecypcoB CeTw.

12.8. TenemaTnyeckne ycnyrm okasbiBawoTca OnepaTtopoM B COOTBETCTBMU C TEXHUYECKMMU HOPMaMW,
onpeaensiemMbiM1 B COOTBETCTBUM C AENCTBYIOWLMMN HOPMaTUBHBIMW NPaBOBLIMU akTamun B 06nactu cBA3u.

129 Ecnm ogHo w13 nonoxeHun [orosBopa W/vMnM HacToAWMX YCNOBUMMA CTaHET HE3aKOHHbIM,
HeAEeNCTBUTENbHLIM UMW HEBLIMOMHUMbIM, Takoe MOMIOXEHUE M3bIMaeTCA M3 TeKCTa HacToAWMX YCrnoBwuKh, a
HacTosiLLuMe YCnoBMs TOMKYIOTCS U NPUMEHSAIOTCS Tak, kak ecnm 6bl nogobHoe HeaencTBUTENbHOE YCIOBME HUKOrAa
He 6bIno ux YyacTbio. OcTaBLUMECH NOMNIOXKEHWS HAaCTOALLMX YCOBUA COXPAHAKT CUIY N HA UX JeNCTBUE He BrvseT
HeAencTBUTENbHOE MOMNOXEHNE UMK ero N3bATNE U3 HACTOALMX YCIOBUNA.

12.10. B cny4yae ecnu B OTHOLWEHWUM oOnNpedeneHHbiX KaTeropum AOOHEHTOB 3aKOHOM WAN WUHbIMU
HOPMaTUBHbIMW AOKYMEHTaMu NpPeayCMOTPEHbl UMW YCTaHaBNUBAKOTCS MHbIE NMOMOXEHUS, YeM MpedyCMOTPEHHbIe
[oroBopom w/vnu HacToAWMMM YCROBMAMW, TO B OTHOLIEHWM Takux ABOHEHTOB MPUMEHSIOTCA MOMOXEHUS,
npeaycMOTPeHHbIE AaHHBIMY 3aKOHaMWU Y HOPMATUBHbLIMU akTaMu.

12.11. CtopoHbl nog HoMepom [loroBopa MOHUMAKT PErvcTPauMOHHbIA HOMEp OoroBopa B OMMNMHroBown
cucteme OnepaTtopa. MIMeHHO 3TOT HOMep yKasblBaeTCs B cHeTax.

12.12. NgeHTndukaumsa nonb3oBaTens ycnyramu cBs3u nNo nepegade AaHHbIX M NpeaocTaBneHuo goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn «MHTepHeT» M MCnonb3yemMoro MMM OKOHeYHOro obopyaosaHus
ocyLecTBnseTcs no TenedoHHOMY HOMEPY, C UCMONb30BaHMEM KOTOPOro Nonb3oBaTenb nonyyaeT Yenyru.

13. YueTHble paHHble Onepartopa

O6uecTBO ¢ orpaHnyeHHon oTBeTCcTBEHHOCTLIO «CM TEJIEKOM».

MecToHaxoxaeHne wn  noytoBbl  agpec: Poccuiickaa depepauns, 127473, r. Mockea, yn.
KpacHonponeTtapckas a. 16, ctp.1, atax 5, nom. |, kom.34, IHH 7707840631, OKB3[ 61.10, OKIMO 34609830, KII1
770701001 OIrPH 1147746891830.

BaHkoBckue peksusnTbl: p\c 40702810338000077838 B [MAO «Cbepbank Poccum», r. MockBa K\
30101810400000000225, BUK 044525225,



